21 vona 2014 ropa N 256-®3

POCCUICKAS ®ELEPALINA
®EAEPA/IbHbIN 3AKOH

O BHECEHUU U3MEHEHUI
B OTAE/NbHbIE 3AKOHOAATE/IbHbIE AKTbl POCCUACKOM ®EAEPALIUMA
No BONPOCAM NPOBEAEHUA HE3ABUCMMOW OLLEHKU KAYECTBA OKA3AHMA
YCNYT OPTAHU3AUUAMMU B COEPE KY/NIbTYPbI, COLUA/IBHOIO
OBCNYXUBAHUA, OXPAHbI 310POBbA N OBPA3OBAHUA

MpuHAaT
locypapctBeHHOM Jymon
4 viionAa 2014 ropa

OpobpeH
Cosetom Pepepauuu
9 nwona 2014 ropa

Cratba 1

BHect B 3akoH Poccuitickon ®Pepepaumm ot 9 oKtabpa 1992 rogma N 3612-1 "OcHosbl
3aKoHopaTtenbcTBa Poccuitickoit Pepepaumm o Kynbtype" (Bemomoctn Cbhbeszsa HapoOAHbIX AenyTaTtos
Poccuiickoit ®epepaunm n BepxosHoro Coseta Poccuitickon Pepepaummn, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaunm, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N
1, ct. 21; 2008, N 30, cr. 3616; 2013, N 17, c1. 2030; N 27, ct. 3477; N 40, ct. 5035) cneagyrowme
N3MeHeHUA:

1) pasgen VI aononHnTb cTatbsaimu 36.1 1 36.2 cneayloLero coaepKaHus:

"CraTtba 36.1. He3aBMCMMas OLLEHKA KauyecTBa OKasaHWA YCAYr OpraHM3aumamm KyabTypbl

HesaBucMMan oLEeHKA KayecTBa OKas3aHMA YCAYyr OpPraHM3auusammn KyabTypbl ABAAETCA OAHOW U3
¢$opm 06LLEeCTBEHHOTO KOHTPOA U NMPOBOAMTCA B LieNAX NPefoCTaBAeHUA rpaxaaHam uHbopmauun o
KaQuyecTBe OKa3aHWA YCAyr OpraHM3aLMAMM KynbTypbl, @ TaKKe B LEAAX MOBbIWEHUS KayecTBa WX
0EeATeNbHOCTH.

HesaBMcMMaa OLLEHKA KayecTBa OKasaHMA YCAyr OpraHM3aumsamun KyabTypbl npeaycmaTpuBaeT
OLeHKY YC/IOBMA OKasaHWA YyCayr No TakMm OOWMM KpUTEPUAM, KaK OTKPbITOCTb M A0CTYMHOCTb
MHPopmaumm 06 opraHM3auMmM KyabTypbl; KOMGOPTHOCTb YCAOBUM NpPenoCTaBNeHUA YCAyr u
OOCTYMHOCTb WX MOJIYYEHUS; BPemMA OXUAAHMA NPefoCTaBAeHUA ycayrn; AobporkenaTenbHOCTb,
BEX/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auum KyabTypbl; YAOBAETBOPEHHOCTb KauyecTBOM
OKasaHuAa ycayr.

HesaBMcMMaa OLLEHKA KayecTBa OKas3aHMA YCAYr OpraHM3auMaMM KyabTypbl MPOBOAUTCA B
COOTBETCTBUWN C MONONKEHUAMM HacCTOALLEN cTaTbW. MpM NpoBeAeHMM HE3aBUCMMOM OLLEHKM KayecTsa
OKasaHWA yCayr opraHuM3auMAmMM  Ky/abTypbl MCNosb3yeTcs obuenocTynHaa uHpopmauma 06
OpraHnsaLmax KyabTypbl, pasmeLlaemas B TOM Ymcie B GOpMe OTKPbITbIX AAHHbIX.

HesaBMcMMaa OLLEHKA KayecTBa OKas3aHMA YCAyr OpraHM3auMaMM KyabTypbl MPOBOAUTCA B
OTHOLUEHUM OpPraHM3aUUIn KyabTypbl, YYpPeauTENaMM KOTopbiX aBastoTcA Poccuiickan Pepepaums,
cyb6beKTbl Poccuiickon Pepepaunn nam myHuLMNanbHble 06pasoBaHMA, APYIMX OPraHM3aLLUIN KyabTypbl,
B YCTaBHOM KanuTane KoTopbix Aona Poccuiickon ®epepaummn, cybbekta Poccuiickon deaepaymm nam
MYHUUMNANbHOro o6pasoBaHMA B COBOKYMHOCTM MpeBblaeT MNATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLUIEHUM UHbIX HEFOCYAaPCTBEHHbIX OPraHM3aLnin KynbTypbl, KOTOPble OKa3blBalOT rOCYAapCTBEHHbIE,
MYHUUMNANbHbIE YCAyrv B chepe KyNbTypbl.
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He3aBMcMMan oOLEHKa KayecTBa OKa3aHWA YCAYr OpraHmMsalMAMM KyabTypbl He NpoBOAMTCA B
OTHOLLEHWM CO3AaHNA, UCMOJIHEHMA N UHTEPNPEeTaLMK NPON3BeAeHUI NNTepaTypbl U UCKYCCTBA.

B uensx cosgaHua ycnoBuit Ans opraHvM3auuu nNpoBeAeHMA He3aBUCMMOW OLLEHKW KayecTBa
OKasaHuA yCiyr OpraHn3aunsamm KynbTypbl:

denepanbHbii OpraH WMCMONIHUTENbHOM BAACTU, OCYLULECTBAAKOWMIA PYHKUMM MO BbipaboTKke WM
peanusaumMyM rocyfapCTBEHHOW MOMUTUKM WM HOPMATUMBHO-NPaABOBOMY pPery/iMpoBaHui0 B cdepe
KYNbTypbl (Aanee - yno/HOMOYeHHbI defepanbHblit opraH WUCNOAHUTENbHOW BAAcTU), C ydacTUem
CNeumnanncToB, OCYLLECTBAAKOWMX NPOodeccCUoHaNbHYlO  [eATeNbHOCTb B chepe  KyabTypsbl,
obLWecTBEHHbIX OpraHusauuii B chepe KynbTypbl, OBLWECTBEHHbIX 06beAMHEHUI noTpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aumnn) popmmpyet obLLECTBEHHbIA COBET NO
npoBeAeHN0 HE3aBMCMMOM OLLEHKM KauyecTBa OKa3aHWUs yCayr opraHMsaumamMmm KyabTypbl U yTBEPKAAET
nososkeHne o Hem. [lepeyeHb oOpraHM3aUU KynbTypbl, B OTHOLLUEHWM KOTOPbIX He MPOBOAMUTCA
He3aBMCMManA OLLeHKA KayecTBa OKa3aHWA UMM YCAYT, YTBEPXKAAETCa YNONHOMOYEHHbIM deaepanbHbiM
OpraHoOM UCNOAHUTEIbHOM BNACTU C NpeaBapuTe/ibHbIM 06CyKaeHMeM Ha 06LecTBEHHOM COBETE;

opraHbl rocyapCcTBEHHOM BNacTn cybbekToB Poccuiickon deaepaumnm ¢ yyactmem obLLecTBEHHbIX
opraHusaumin GopmupyroT 0bLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE33aBMCMMOM OLEHKM KayecTBa
OKasaHuA yCayr opraHM3auMamMm KyabTypbl, PacnofioKEeHHbIMU Ha TeppuTopmuax cybbekToB Poccuiickoin
denepaunn, 1 yTBEPKAAIOT NONOXKEHNE O HUX;

opraHbl MECTHOrO CaMoOynpaB/leHWs C ydacTMem ObLLEeCTBEHHbIX OpraHvM3auuii  Bnpase
dopmmpoBaTh 06LLECTBEHHbIE COBETbI NO NPOBEAEHMUIO HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHuAa ycayr
OpraHn3aumMaAMKN Ky/abTypbl, PaACNONIOKEHHBIMW Ha TEPPUTOPUAX MYHUUMMANbHbIX 06pasoBaHUA, U
YTBEPXKAaTb NONOKEHUE O HUX.

MokasaTenn, xapakTepusywoline obliMe KPpUTepuuM OLEHKM KayecTBa OKasaHWAa  yCayr
OpraHn3aUMAMKN KyNbTypbl, YKa3aHHbIMWM B 4YacTU YeTBEPTOM HaCToALLEel CTaTbW, YCTaHaBAMBAlOTCA
YyNoNHOMOYEHHbIM  desiepasbHbIM  OPraHOM  MUCMOJIHUTENIbHOM  BAacTM € NpeaBapuUTeNbHbIM
obcyKaeHMeM Ha 0bLLEeCTBEHHOM COBETE.

Mo pelweHUo YyMNo/SHOMOYEHHOrO denepanbHOro opraHa MCNOAHUTENbHOW BAACTU, OPraHoB
rocyfapcTBeHHoOM Bnactn cybbektoB Poccuinckoin ®epepalmm MamM opraHoOB MECTHOTO CamMoynpaB/ieHuns
OYHKUMKM 0BLLLECTBEHHBIX COBETOB MO MPOBEAEHUI0 HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aUuMAMKM  KyAbTypbl MOFYT ObiTb BO3/I0MEHbI Ha CyLECcTBYIOLME MNpPU  3STUX oOpraHax
obuecTBeHHble COBETbI. B TakMX cydyanx ob6LLEeCTBEHHbIE COBETbI N0 MNPOBEAEHNIO HE3AaBUCUMOWN OLLEHKU
KauyecTBa OKas3aHWs yCayr OpraHu3aumsaMmm KybTypbl HE CO34at0TCA.

O6uwecTBeHHbIA COBET MO MPOBEAEHMIO HE3aBMCMMOM OLLEeHKM KayecTBa OKasaHuAa ycayr
OpraHusaumMaMmn KyabTypbl dopmupyetcs Takmm obpasom, yTobbl Oblna WUCKAKOYEHA BO3MOMKHOCTb
BO3HMKHOBEHUA KOHGAUKTA UHTepecoB. CocTaB obliecTBeHHOro coseTa ¢oOpmUpyeTca U3 4ucna
npeacraBuTesie obLWECTBEHHbIX OpraHu3aumin. YMcno yneHoB 0bLECTBEHHOIO COBETa HE MOXKET ObITb
MeHee 4yem NATb YenoBeK. YieHbl 06LEecTBEHHOro COBETa OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o geaTenbHOCTU 06LWECTBEHHOrO COBETa pPa3MelLL.aeTca opraHom
rocyapCcTBeHHOM BNaCTW, OpPraHOM MECTHOrO CaMoynpaB/ieHUs, NMPU KOTOPbIX OH CO3A4aH, Ha CBOEM
oduuManbHOM caiiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" (panee - cetb
"UHTepHeT").

HesaBMcMman oueHKa KayecTBa OKasaHMA YCAyr opraHvM3auusmu  KyabTypbl, OpraHusyemas
obLecTBEHHbIMW COBETAaMU MO ee NPOBEAEHWNI0, NPOBOANTCA He Yallle YemM OAMH pas B rof U He pexe
Yyem oAMH pas3 B Tpu roga.

ObuiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHn3aLUMAMKN KyNbTypbl:

onpeaenstoT NepeyHn opraHM3aUnii KyabTypbl, B OTHOLIEHMWN KOTOPbIX NPOBOAUTCA HE3aBUCUMaS
OLLEHKa;

bGOpMUPYIOT NPEANIOKEHMA ANA Pa3paboTKM TEXHMYECKOrO 3aaHua A1a OpraHusaummn, Kotopas
ocyuwecTBasieT cbop, obobuieHMe U aHaM3 MHPOPMALMM O KaYecTBE OKasaHMA YCayr opraHusaumMamm
Ky/NbTypbl (ganee - onepatop), NPUMHMMAKOT yyacTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycayr, a TaKXe MNpPOeKTOB T[OCYyAapCTBEHHOrO, MYHMULMMNAAbHOIO KOHTPAKTOB,
3aK/0YaemMbIX YNOJAHOMOYEHHbIM deaepanbHbIM  OpPraHOM WCMOJIHATENIbHOW BAacTW, OpraHamu
rocygapcteeHHol  Bnactu  cybbektoB  Poccuiickon  depepaumm  MAM opraHamMm  MECTHOrO



CamMOoynpaB/ieHMA C onepaTopom;

YCTaHaB/MBAKOT NPU HEOBXO4MMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHWs yCIyr opraHM3aumamm
KyAbTYpbl (40NONAHUTENBHO K YCTaHOBAEHHbBIM HACTOALWLEN CTaTbel 0bLWUM KpuTepuam);

OCYLLECTBASOT HE3aBMCUMMYIO OLEHKY KauyecTBa OKas3aHWA YCAYr OpraHusauuamu KyabTypbl C
yyeTom MHPOpMaLMK, NpeacTaBNEeHHOW ONepaTopom;

NnpeacTaBAsOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHbli OpraH WCNOAHUTENIbHOM
B/1IACTM, OPraHbl roCyAapcTBEHHOM BfacTn cybbekToB Poccuiickoit degepauuun, opraHbl MECTHOro
caMmoynpasBneHna pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA YCAyr OpraHusauusamu
KYNbTYpPbl, @ TaK¥Ke NpeanoKeHnsa 06 yayylweHnn KavecTsa UX A4eATeNbHOCTY.

3aKNtoueHUe rocyfapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbIMNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, ob606LWeHNI0 U aHann3y UHPOPMALIMM O KayYecTBe OKa3aHWA YCAyr opraHu3auuamu
KY/IbTYypbl OCYLLECTBASETCA B COOTBETCTBMM C 3aKoHopatenbcTBOoM Poccuitckont Pepepaumm o
KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycnyr ana obecneyeHma rocyfapcTBeHHbIX U
MYHUUMNANbHBLIX HYXA. YNONHOMOYEHHbIV ¢eaepanbHblii OpraH MCNOAHWUTENbHOW BNACTM, OpPraHbl
rocyfapcTeeHHoOM BnacTn cybbekToB Poccuiickoi depepaumm, opraHbl MECTHOTO CaMOynpaBieHuA No
pe3ynbTaTam 3aKNHOYEHWUA FOCYyAaPCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB OGOPMAAIOT pelleHne 06
onpeaeneHun onepatopa, OTBETCTBEHHOrO 3a NpPoBeAeHWe HEe3aBMCMMOM OLLeHKM KauyecTBa OKa3aHuA
YCAYr OpraHuM3auMAMM  KyabTypbl, a TaKXe npu HeobxoAMMOCTM NpPefoCTaBAAT onepaTopy
obuwenocTynHyto MHPopMaLMIO O AeATeNbHOCTU AaHHbIX OpraHM3aunii, popmMpyemyro B COOTBETCTBUU
C roCyZ,apCTBEHHOWM M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha oduuUManbHOM caiiTe opraHmnsauum).

MocTynmBLIAA COOTBETCTBEHHO B YNOJHOMOYEHHbIA denepanbHblit OpraH WMCNOAHUTENbHOWN
B/1ACTM, OpraHbl rocydapcTBEHHOM BacTM cybbekToB Poccuiickon Pepepaumm, opraHbl MECTHOro
camoynpasneHna MHOOpPMauMsas O pe3y/bTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaMM  KyabTypbl MNOANEXKUT 00A3aTe/IbHOMY PaCCMOTPEHMIO YKa3aHHbIMWM OpraHamu B
MECAYHbIA CPOK W YYMTbIBAETCA MMM NPWU BbipabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEeATENbHOCTU
OpraHu3aumii KynbTypbl.

NHpopmauma o pesynbTaTax HE3aBUCMMOW OLEHKM KAyecTBa OKasaHWA YCAyr opraHusauvammu
KY/IbTYypbl pa3mMelLL,aeTcs COOTBETCTBEHHO:

YNONHOMOYEHHbIM PpeaepasibHbiM OPraHOM UCMONHUTEIbHOM BNACTM Ha oduUMaNbHOM caliTe Ans
pasmeLLeHns MHPOPMALLMM O FOCYAAPCTBEHHDLIX U MYHULMNANbHBIX yYpexaeHnax B ceTn "UHTepHeT";

OpraHamu rocyfapcTBeHHoW BnacTu cybbekToB Poccuitickon depepauunm, opraHamm MeCcTHOro
CaMoynpaBneHna Ha CBOMX oduuUManbHbIX calTax UM oduuManbHOM caliTe Ana  pasmelleHua
MHPOPMALLMM O FOCYAAPCTBEHHbIX M MYHULMNANbHBIX yYpexaeHnax B cetn "UHTepHeT".

CoctaB uHPopmaumm o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHU3auMAMKU KyAbTypbl M NOPAAOK €e pasMelLeHMa Ha oduuManbHOM calTe AAA pPasMelLeHuA
nHGoOpPMaLMM O FOCYyAaPCTBEHHDBIX U MYHULMMANbHbIX yYpexaeHusax B ceTn "MHTepHeT" onpeaenaroTca
YNO/NIHOMOYEHHbIM MpaBuTENLCTBOM Poccuitckoit depepaumm denepanbHbim opraHom
NCMONHUTENIbHOW BaCcTH.

KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHMA HE3aBUCMMOW OLEHKM KavyecTBa OKasaHuA
YCAYr OpPraHu3aumMaAMKM KyNbTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinickol
Ddepepaumu.

CraTba 36.2. MHPOPMALMOHHAA OTKPbITOCTb OPraHn3auunii KynbTypbl

OpraHus3auum KynbTypbl, YKasaHHble B 4YacTu 4erBepTon cTatbM 36.1 HactoAawmx OCHOB,
obecneuynBatoT OTKPbITOCTb M AOCTYNHOCTb Cieaytowen MHbopmaumu:

haTa CO34aHMA OpraHM3auMKn KynbTypbl, €€ yypeauTenb, ydpeauTenn, MeCTO HaxOoXKAeHuA
opraHusaumm KynbTypbl 1 ee duananos (Npu HannMumMm), pexknum, rpaduk paboTbl, KOHTAKTHbIE TeNepoHbI
W agpeca 31eKTPOHHOM MoYThI;

CTPYKTYypa 1 opraHbl yNpaBaeHMA OpraHn3aLnm KyabTypbl;

BMAbl NPenoCTaBAAEMbIX YCAYT OpraHM3aument KyabTypbl;

MaTepuanbHO-TEXHMYECKOE obecneyeHne NpeaoCcTaB/ieHNUs YCAYT;

KOMNMA yCTaBa OpraHmM3aummn KynbTypbl;



Konua nnaHa GUHAHCOBO-X03ANCTBEHHOW AEATEIbHOCTM OPraHM3aumnm KyabTypbl, YTBEPKAEHHOTO
B YCTAaHOB/IEHHOM 3aKOHOAaTenbCTBOM Poccuiickoit Pepepaunm nopsagke, uam OOAMKETHOMW CMETbI
(nHpopmauma 06 06beme NpenoCcTaBAAEMbIX YCAYT);

KONWA JOKYMEHTa O NopagKe NpesoCcTaBieHNA yCayr 3a naaty;

MHPopMaLMA, KoTopasa pasmellaeTtca, onybaMKOBbIBAaETCA MO PeELUEHUIO OpPraHU3aL MK KyabTypbl, a
TaKXKe WHoopmaums, pasmelleHMe U onybaMKoBaHWE KOTOpPOW ABAAlOTCA 06A3aTesibHbIMU B
COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickoin deaepaunuy;

WHasa onpegensemas Yno/JHOMOYEHHbIM deaepanbHbIM  OPraHoOM WCMONHUTENIbHON  BAACTM
Heobxogumasa ANA NpPOBeAEeHWs HEe3aBUCMMOWM OLLEHKM KayecTBAa OKa3aHWA YCAyr opraHvM3aumammu
KynbTypbl MHGOpMaLms.

NHpopmaLmA, yKa3aHHaA B 4YaCTM NepBOM HACTOALLEW CTaTbW, pasmellaeTca Ha opULMaNbHbIX
canTax yrnoJIHOMOYeHHOro ¢esiepasibHOro opraHa UCNOJIHUTE/IbHOM BAAcTU, OPraHOB rocy4apCcTBEHHOM
BnacTn cybvekToB Poccuiickon ®Pepepaumm, opraHOB MECTHOrO CaMOYMpPaB/ieHMA W OpraHusauumim
Ky/AbTypbl B ceTu "MHTepHeT" B COOTBETCTBUMM C TpebOBaHUMAMW K ee coAepraHuilo u dopme
NpeAocCTaBneHUA, YCTAHOB/IEHHbIMW YMONHOMOYEHHbIM defepasibHbiM OPraHOM UCMOAHUTENbHOM
BNaCTK.

YnonHomoueHHbI deaepanbHblit OpraH WCNOJSIHUTENbHON BAACTW, OpraHbl rOCYAApPCTBEHHOWM
BnactM cybbekToB Poccuiickon depepaumnm, opraHbl MECTHOrO CaMOYMpPaB/iEHUAs M OpraHM3aumu
KY/IbTypbl 06ecneymBaoT Ha CBOMX OPULIMAJIbHbBIX caliTax B ceTh "MHTepHeT" TeXHMYECKY0 BO3MOXKHOCTb
BbIPaYKEHUA MHEHWI NOyYaTeNAMM YCAYT O KAYeCTBE OKa3aHMA YyCAyr OpraHM3aumamMm KynbTypbl.";

2) cTtatbio 37 AONONHUTL ab3aLeM CeaytoLLEero cogepKaHus:

"cosgaHue ycnoBuMin O OpraHu3auMm NpoBeAeHUss He3aBUMCMMOWM OLLEHKM KavyecTBa OKasaHuA
YCAYr opraHn3aumamm KyabTypbl.";

3) yacTb nepsyto CcTaTbm 39 4ONONHUTL ab3auem ceayoLWero coaepKaHms:

"'co3gaHue ycnoBuUn Ana opraHMsaumMm NpPoOBEAEHMA HE3aBUCUMMOM OLLEHKW KayecTBa OKasaHusA
YCAYT OpraHmn3aLmnammn KynbTypbl.".

Cratba 2

BHectn B ®epgepanbHbiii 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykumBaHMa Hacenenus B Poccuiickon depepaumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickol
depepaumn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayoume u3meHeHus:

1) pononHuTb cTatbsaimu 17.1 1 17.2 cnepytowero cogepaHua:

"Cratba 17.1. He3aBMcMManA OLEHKA KayecTBa OKa3aHUA YCAYr yYpeXxaeHUnamn 1 npeanpuatuamm
COUMANbHOro obcnyRuBaHmA

1. HesaBuCMMaA OUEHKA KayecTBa OKa3aHMA YCAYr YUYPEXOEHUAMUM W Npeanpuatuamu
CoLManbHOro obcayKMBaHUA ABAAETCA O4HOM M3 GopM OOLLECTBEHHOIO KOHTPOAA W MPOBOAUTCA B
uenax npeaocTaBleHMA NOAyYaTeNnsimMm COLMaNbHbIX YyCayr MHPOpmMaLMM O KayecTBe OKasaHWA ycayr
YUYPEXAEHUAMU U NPEANPUATUAMM COLMANBHOTO OBCNYKMBAHUSA, @ TAK}KE B LLENSX NOBbLILEHUA KavecTBa
NX LeATeNbHOCTMH.

2. HesaBuMcMMas oOUEHKa KayecTBa OKasaHUA YCAYyr YYpeAeHUAMM U NpesnpuaTUamu
COLMANbHOro O6CAYKMBAHUA NPeayCMaTPUBAET OLLEHKY YC/IOBMIA OKA3aHWA yCayr Mo Takum obuwmm
KPUTEPUSM, KaK OTKPbITOCTb M [OCTYNHOCTb MHOOPMauuM 06 yuypeaeHun M o npeanpuatTin
COUMANbHOro 06CAYKMBaHUA; KOMGOPTHOCTb YC/AOBUA NPEeAoCTaBAEHUA COUMANbHBIX YCAyr U
OOCTYMHOCTb  MX  MONYYEHWUs; BPEMS  OXMAAHUA  MPenOCTAaBAEHUA  COLMANbHOM  yCayru;
[o6porKeNnaTeNnbHOCTb, BEKAMBOCTb, KOMMETEHTHOCTb PAOOTHUKOB YUYpPEeXAEeHUA U NpeanpuaTuA
COUMANbHOro 0b6CNyKNBAHMA; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHMA YCAYT.

3. HesaBuMCcMMasa oOLEHKA KayecTBa OKA3aHUA YCAYr YYPEXAEHUAMU U NpeanpUaTUAMU
COUMANbHOro 0BCNYKMBAHUA MPOBOAMUTCA B COOTBETCTBUM C MOJOMKEHUAMM HAcToAWwen cTatbu. Mpu
NPOBEAEHUM HE3aBMCMMOW OLLEHKM KauyecTBa OKasaHUA YCAYTr YyUYpeXAeHUAMU M Npesnpuatusmu
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COLMaNbHOro 06CNYXKMBAHMA MCMOSb3yeTca o6LlenocTynHaa WHbopmauma o6 yyperkaeHusax u o
npeanpUATUAX COLMaNbHOro 06CNYKMBAHUA, pasMmeLlaemasn B TOM Yncae B Gopme OTKPbITbIX AaHHbIX.

4. HesaBMCMMasi OLEHKA KayecTBa OKasaHMA YCAYyr YyYpeAeHUAMU U NpeanpuaTUamu
COLManbHOro 06CNYKUBAHUSA NPOBOAUTCA B OTHOLIEHUW YUYPEKAEHUN U NpeanpuUATUIA cOLManbHOro
0bcnyXKMBaHMA, TOCYAAPCTBEHHbIX MNPEANPUATUA U YYPEXKOEHUNA CcouManbHOro o6CNyKMBAHWUS,
ABNAOWMXCA cObCTBEHHOCTBIO cybbeKkToB Poccuiickon Pepepaumm M HaxoA4ALWLMXCA B BEAEHMM OPraHOB
rocyfapcTBeHHOM Bnacth cybbekToB Poccuiickon ®Pepepaumn, APYrux yYpeKOeHUn U NpesnpusTui
couManbHOro obCnyKMBaHMA, B YCTaBHOM KanuTase KOTopbix Aona Poccuiickon deaepaumm, cybbekTa
Poccuiickoit depepaumm MamM MyHULMNANAbHOrO 06pasoBaHMA B COBOKYMHOCTW MpeBblilaeT NATbaecat
MPOLEHTOB, a TaK¥e B OTHOWEHMM UHbIX HErocyAapCTBEHHbIX YUYPEXAEHUM W NpeanpusTUit
couManbHOro obcnyKMBaHWUS, KOTOpble OKasblBalOT roCcy[apCTBEHHblE, MyHWUUMMA/bHblE COLMAJIbHbIE
ycayru.

5. B uenax cosgaHva ycnoBuid 41 OpraHM3auum NpoBefeHUs He3aBMCUMMOW OLLeHKM KadecTsa
OKasaHuA YCAYT yYpeKAEHUAMU U NPeanpUaTUAMM COLUANbHOIO 06CNYKNUBaHUSA:

1) depepanbHbIN OpraH UCMOHUTENIbHOM BNACTU, OCYLLECTBAAOWMN GYHKLMN NO BbipaboTKe U
peanusaumMm rocyfapCTBEHHOM MOAUTUKM U HOPMATMBHO-MPaBOBOMY pPeryiMpoBaHuto B cohepe
coumanbHoro obcnykuBaHuA (ganee - ynoJHOMOYEHHbIM denepanbHblt OpraH MCNOJHUTENbHOM
BNAcTU), C yyacTMem ObBILLLeCTBEHHbIX OpraHM3auuii, 0blecTBeHHbIX 0bbeamMHeHMIn noTpebuteneit (mx
accoumalmini, coto3oB) (ganee - obLLeCTBEHHbIE OpraHU3auun) popmmnpyet obLLECTBEHHbIA COBET NO
npoBeAeHU0 HEe3aBUCUMOM OLEHKM KayecTBa OKas3aHWUA YCAyr y4ypexXaeHuaMn U npeanpuatuamu
COLManNbHOro 06CNYKNBAHUSA M YTBEPKAAET NOJIOKEHUE O HEM;

2) opraHbl rocygapcTBeHHOM BnactM cybbektoB Poccuitickolt depepaunm € yyacTMem
0obLecTBeHHbIX opraHusaumin GOpMUPYIOT OOLLECTBEHHbIE COBETblI MO MNPOBEAEHUIO HE3aBMCUMMOWM
OLLEHKW KayecTBa OKas3aHWA YCAYr yuypexaeHUAMU U NPeanpuaTUAMU COLMANbHOTO OB6CNYKUBaHUSA,
PacnonoXeHHbIMU Ha TeppuTopmax cybbekToB Poccuiickonn deaepauumn, U yTBEp:KAaOT MNOOXKEHUe O
HUX;

3) opraHbl MeCTHOro CamMoOynpaB/fiEHMA C YyyacTMem OOLWECTBEHHbIX OpraHusauuMin Bnpase
dopmmpoBaTh 06LLECTBEHHbIE COBETbI NO NPOBEAEHUIO HE3ABUCMMOM OLLEHKU KayecTBa OKasaHus ycayr
YUPEXAEHUAMUN U NPEANPUATUAMU COLMANBHOTO OBC/NYKMBAHUSA, PACNOIOKEHHbIMMU HA TepPUTOPUAX
MYHULMNANbHbIX 06Pa30BaHUN, U YTBEPKAATb NONOKEHNE O HUX.

6. [lokasatenu, xapaKTepusyloline oblne KpUTepUM OLEHKM KadyecTBa OKasaHus  ycnyr
YUPENKOEHUAMM U MNPeAnpUATUAMM COUMANbHOIO 06CNYXKMBaAHMA, YKa3aHHbIMM B 4YacTM YeTBepTOM
HacToALLEeM CTaTbW, YCTaHAB/AMBAKOTCA YMNOJHOMOYEHHbIM desepanbHbIM OPraHOM WCMOJAHUTEIbHOM
BNACTU C NpeaBapuTeNbHbIM 06CyKAeHNeM Ha 0bL,ecTBEHHOM coBeTe.

7. Mo pelweHUto ynonHOMo4YeHHOro deaepanbHOro opraHa WCNOAHUTENIbHOW BAAcTM, OPraHoB
rocyAapcTBeHHOM BnacTM cybbekToB Poccuiickoit Pegepaumm nam opraHoB MECTHOro camoynpaBiaeHus
®YHKUMM 06LLECTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCMMOWM OLIEHKW KauyecTBa OKasaHua ycayr
YUPENKOEHUAMM M NpeanpuaTUAMM  COUMANbHOrO OOCNYyKMBAHUA MOTrYyT ObiTb BO3/IOMKEHbI Ha
CyLLEeCTBYIOLME NPU 3TUX OpraHax obecTBeHHble COBETbI. B Takux ciyyaax obLecTBeHHble COBETbI MO
NPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYr YUYPEeXAeHUsSMU U npeanpustuamm
COLManbHOro 06CNyKMBaHUA He CO34at0TCA.

8. Ob6ulecTBEeHHbII COBET MO MNPOBEAEHUIO HEe3aBUCMMOM OLLEHKW KadecTBa OKasaHua ycayr
yUpeXKaeHUAMM U NpeanpuaTUaAMM coumanbHOro obenyxueaHma GopmmpyeTca Takum obpasom, YTobbl
6blN1a UCKNOYEHA BO3MOXKHOCTb BO3HMKHOBEHMA KOHDIMKTA MHTepecoB. CocTaB 0bLLECTBEHHOIO COBETA
dopmmpyeTca M3 yMcna npeacraBuTenen obLecTBEHHbIX OpraHM3aunii. YMcno YyaeHoB obLLEeCTBEHHOIO
coBeTa He MOKET bbITb MeHee Yem NATb YesnoBeK. YneHbl 06LWEeCTBEHHOIO COBETA OCYLLECTBAAIOT CBOO
0eATeNbHOCTb Ha 0OLWecTBeHHbIX Havanax. MHbopmauma o aeATenbHOCTM 0b6LWEecTBEeHHOro coBeTa
pa3mMellaeTca OpraHoM rocyAapCTBEHHOW BNacTU, OPraHOM MECTHOro CamoyrnpaBiaeHUs, NPU KOTOopbIX
OH CO34aH, Ha cBoeM oduuManbHOM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOW CEeTH
"NnTepHeT" (panee - cetb "NHTepHET").

9. HesaBuMcMMas oOLEHKA KayecTBa OKasaHUA YCAYyr YYpexAeHUAMM U NpeanpuaTUsamu
couManbHOro 06CNyXKuBaHMA, opraHuMlyemaa ob6WecTBEHHBIMW COBETaMM MO €ee MPOBEAEHMIO,
NPOBOANTCA He Yallle YeM OAUH Pa3 B rof, U He perke YemM OZINH pa3 B TPU roaa.

10. ObuwecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW KayecTBa OKasaHuA YyCayr



YUYpENKAEHNAMM U NPEeANPUATUAMM COLMANBHOTO 06CNYKMBAHUS:

1) onpeaenaAlT nNepevyHn YUYpeKAEHUn U npeanpuATUA  COUMaNbHOrO OB6CAYKMBAHUA, B
OTHOLLIEHUM KOTOPbIX NPOBOAMTCA HE3ABUCUMAS OLLEHKA;

2) dopmUpYyIOT NpeaioKeHns Ana paspaboTKM TEXHUUYECKOTo 3a4aHMA A4 OpraHM3aunmn, Kotopas
ocyuwiectsnset cbop, 0606w eHne 1 aHaNM3 UHPOPMALMM O KAYeCTBE OKa3aHMUA YCAYT YUPEXAEHUAMU U
npeanpuATUAMKM  coUuManbHOro obcnyKuBaHuA (Zanee - onepatop), NPUHUMMAKOT yyacTue B
PacCMOTPEHUM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, ycayr, a TakKe NPOeKTOB rocyAapCTBEHHOIO,
MYHMUMNANbHOTO  KOHTPAKTOB,  3aK/AOYAaeMbIX  YMOJHOMOYEHHbIM  desepanbHbiIM  OpraHom
MCMONHUTENIbHOM BIAaCTU, OpraHamm rocyapCTBeHHOM BNacTM cybbekToB Poccuiickoit deaepaumm nam
OpraHamm MecTHOro CamoynpaB/eHUs C ONepaTopPoMm;

3) vycTtaHaBAMBAOT MNpPU  HEOOXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHWA  yCayr
YUYPEXAEHUAMN U NPEeANnPUATUAMU COLMANBbHOIO OBC/NYKMBAHUA (AONONHUTENBHO K YCTAaHOBMEHHbIM
HacTosLel cTaTben 06LLMM KpUTEPUAM);

4) OCylLecTBASIOT HE3aBUCMMYIO OUEHKY KayecTBa OKas3aHMA YCAYT  YYPEXKAEHUAMU U
nNpeAnpUATUAMM COLMANBHOIO 06CNYKNBAHUS;

5) npenctaBnAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepasibHbli OpraH MCNOAHUTENbHOM
BJ1aCTM, OpraHbl FOCYAapCTBEHHOW BAacTM cybbekToB Poccuitickon ®depepauymu, opraHbl MECTHOFO
CaMOyMpaB/eHMA pes3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWUA YCAYr yypexLeHUAMU U
NPeanpUATUAMM COLMANBbHOTO OBC/MYKMBAHMA, A TaKKe NpeasioxeHua ob yayyleHUM KadecTBa WX
AeATeNbHOCTH.

11. 3aKkntouyeHWe rocyAapCTBEHHbIX, MYHWUMNANbHbIX KOHTPAKTOB HA BbINOJHEHMEe paborT,
OKasaHwue ycayr no cbopy, 0606LeHNI0 U aHaNM3y MHGOPMALMU O KAYeCTBE YCAYT YUYPEXAEHUAMN U
npeanpUATMAMU COLMAIBHOTO OOCNYHKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOZATE/IbCTBOM
Poccuiickoit ®epepaumm 0 KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans
obecneyeHna rocygapCTBEHHbIX U MYHULMNANbHBIX HYXA. YNOAHOMOYEHHbIM denepanbHblit opraH
MCMONHUTENIbHOM BNACTU, OpraHbl roCyAapcTBEHHOM BNacT cybbekToB Poccuiickolt ®eaepaumm, opraHbl
MECTHOrO CaMOYNpaB/ieHWA MO pe3y/ibTaTaM  3aK/NYEHUSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPAKTOB O0QOPMAAIOT pelleHWe 06 onpeneneHUM onepaTopa, OTBETCTBEHHOrO 3a MpoOBeAeHue
He3aBMCMMOM OLLEHKM KayecTBa OKA3aHWUA YCAYr YYPEKAEHUAMM U NpegnpuATUAMU COLMaNbHOro
0bC/NY)KMBaAHUA, a TaKXKe MpuM HeobXoAMMOCTM MNPesoCTaBAAT onepaTopy 06WwenocTynHyio
MHPOPMALMIO O AEATENBHOCTU AAHHbIX YUPEXKAEHNI U NpegnpUaTUn, GOPMUPYEMYIO B COOTBETCTBUMN C
rocyapcTBEHHOM U BEAOMCTBEHHOMN CTaTUCTUYECKOM OTYETHOCTbIO (B C/ly4Yae, ecan OHA He pasmMelleHa
Ha oduUMaNbHOM caliTe yupeKAeHUA AN NpeanpuaTma).

12. MNocTynuelana COOTBETCTBEHHO B YNOJHOMOYEHHbI denepasnbHbli OpraH UCMONHUTENbHOM
B/1ACTM, OpraHbl rocydapcTBEHHOM BfacTM cybbekToB Poccuiickoii ®epepauumm, opraHbl MeCcTHOrO
camoynpasneHna uHbopmauma o pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
YYPEKOAEHUAMM U NPEANnPUATUAMM  COUMANBHOTO  OOCNYXKMBAHUA NOANEXUT 0ba3aTesibHOMY
PacCMOTPEHMIO YKa3aHHbIMM OPraHaMM B MeCAYHbIMA CPOK M YYMTbIBAETCA UMW NPU BbipaboTke mep no
COBEPLUEHCTBOBAHMIO PAabOTbI yupeAeHUI U NpeanpUaTUii CoOLMaNbHOIo 06CayKMBaHMUA.

13. UIHdopmaLma 0 pesynbTaTax HE3aBUCUMOMN OLLEHKM KayecTBa OKasaHMA YCyr yuypexaeHuaMun
N NpeanpUATUAMM COLMANBHOTO 06CNYyKMBaHWNA pasMeLL,aeTcAa COOTBETCTBEHHO:

1) ynosHoOMoYeHHbIM deaepanbHbIM OPraHOM MCMNOAHUTENbHOM BAACTU Ha OPULMANBHOM CailTe
ANna  pasmelleHma MHOOpPMaLMM O TOCYLAPCTBEHHbLIX M MYHUUMNANbHbLIX YYPEKAEHUAX B CETH
"NHTepHeT";

2) opraHamu rocyaapcTBEHHOM BNacTM cybbekToB Poccuiickoit degepaumnmn, opraHamm mMecTHOro
CaMOyMpaB/eHMA Ha CBOMX OdULMaNbHbIX caiTax W odUUMaNbHOM CaillTe [NA  pasMeLLeHuA
MHGOPMaLMM O TOCYAAPCTBEHHbIX U MYHULMNANbHbIX yYperKaeHuax B cetn "UHTepHeT".

14. CoctaB uHbOpPMauMM O pesyabTaTax HE3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPEANnPUATUAMM COLMANBHOTO OBCAYKMBAHMA W MNOPALOK €e pasMelleHMa Ha
odMuManbHOM CcaliTe AnA pasmelleHns WHPopMauMM O TrOCYAApPCTBEHHbIX M MYHULMMAAbHbIX
yupexgeHusax B cetu "MHTepHeT" onpeaenalTca yno/JHOMOYEHHbIM [MpaBuTenbCcTBOM Poccuiickon
dPepepaunn pegepanbHbiM OPraHOM UCMOIHUTE/IbHOM BAACTH.

15. KoHTposb 3a cobatoaeHmem npoueayp NpoBeaeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCAYT YyUpPEXAEHUAMM U NPeanpUATUSMU COLMANBHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUU



C 3aKoHoAaTenbcTBom Poccuiickoit Geaepaunu.

Cratba 17.2. WHPOPMAUMOHHAA OTKPbLITOCTb YYpPEeKAEHWA W  NpeanpuUATUA  COLMAnbHOMO
obcnyXumBaHuA

1. YyperaeHus v npeanpusTus coumanbHoro obcnykumBaHMA obecneymBaloT OTKPbLITOCTb M
AOCTYMHOCTb caeayoLen MHbopmaunu:

1) paTa cos3gaHus ydpekaeHus, NpeanpusaTUs COLMANbHOro OBCAYKMBAHUA, WX ydupeauTens,
yupeauTenn, MecTo HaxOMAEHWUS yupeKaeHUa UKW NpeanpuAaTMA COLMANbHOIO OBCNYKUBAHUA U UX
dunmnanos (Npu Hanuumu), pexkum, rpaduk paboTbl, KOHTAKTHble TenedoHbl M agpeca 3/1EKTPOHHOM
noyTbl;

2) CTPYKTypa 1 opraHbl yNpaBAeHUA yUpeXaAeHUA U NpeanpuaTna coumanbHOro obcnyXnuBaHus;

3) Bugbl couManbHbIX YCAYr, NPenoCTaBAAEMbIX YYPEXAEHMEM U NpeanpuaTMeM COLMaibHOro
obcnyuBaHus;

4) maTepuanbHO-TEXHMYECKOE obecneyeHne NpeaocTaBieHUa COUManbHbIX YCAYT;

5) Konua ycTaBa yypexaeHma nam npeanpusaTns coumnanbHoro obcnyKmsaHums;

6) Konma nnaHa UMHAHCOBO-XO3AWCTBEHHON AOEATENbHOCTU YUYpPEeXKOeHUA WAM npeanpusaTus
couManbHOro obcnyXKMBaHWUA, YTBEPXKAEHHOFO B YCTAaHOBJEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn nopsaake, wuam  bGoaKeTHoW cmeTbl (MHbopmauusa 06 obbeme npeaocTaBAAEMbIX
coumanbHbIX yCayr);

7) Konua AOKYMeHTa 0 nopsaKe NpeaoCcTaB/ieHNA COLMANbHbIX YCAYT 3a NAaty;

8) nHbopmauma, KoTopasa pasmellaeTcd, onyb/MKOBbIBAETCA MO PELIEHUI0 YUYPEKAEHUS WUAn
npeanpuATMA couManbHOro obcay)KMBaHWUA, a Takke WMHbOpPmaumA, pasmelieHne n onybnvkoBaHue
KOTOpOW ABNAOTCSA 0b6A3aTeIbHbIMM B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuitckoin ®epepaumu;

9) nHaa onpeaensemas ynoJAHOMOYEHHbIM deaepanbHbIM OPraHOM WCMOJNIHUTENbHOM BNacTU
Heobxoaumaa AN NPOBEAEHMA HE3aBUCMMOW OLLEHKM KauyecTBa OKaszaHUA YCAYr yuypexaeHUAMU U
npeanpuUaTUAMM CoLManbHOro o6cnyKnBaHNA MHGOPMaLUS.

2. IHdopmaLmn, yKasaHHan B NyHKTe 1 HacToALLElM CTaTbM, pasmellaeTcs Ha odULMaNbHbIX camTax
ynosiHoMo4eHHoro deaepasbHOro opraHa UCNOAHUTENbHOW BAACTU, OPraHoOB rocygapcTBEHHOM BAACTH
cybbekToB Poccuitckon Peaepaumm, opraHoB MECTHOrO CaMOyYNpPaB/IeEHUSA, YUPEXAEHNI N NpeanpUaTuUii
coumanbHoro obcny:KmBaHuA B cetTn "MHTepHeT" B COOTBETCTBUM C TPeHOBaAHUAMMU K €e COAEPIKaHUIo U
dopme  npenocTtaBNeHUs,  YCTAHOBAEHHbIMW  YNOJHOMOYEHHbIM  deaepasibHbiIM  OpraHom
NCNONHUTEIbHOM BNaCcTHU.

3. YnonHomouYeHHbI defepanbHblt opraH UCMOIHUTENIbHOM BNACTM, OPraHbl rocyAapcTBeHHOWN
BnactM cybbekToB Poccuiickon deaepaumnm, opraHbl MECTHOTO CaMOYMpPaB/IEHUA, YYPEKAEHMA W
npeanpuaTMA coumnanbHoro obcnyxumeaHMAa obecneynBaloT Ha CBOMX OPULMANbHBIX CAWTax B CETU
"MHTepHeT" TeXHWYEeCKYH0 BO3MOMKHOCTb BblpaXKE€HMA MHEHWI NosyyYaTensiMM COUMAbHbIX YCAYr O
KauyecTBe OKa3aHWUA YCAyr yupeaeHUaMM U NpegnpuaTMaMmn cCoLmManbHOro obcnyKunsaHua.";

2) cTaTbto 20 AONOAHUTL NOANYHKTOM 11 cneayloLLero cogepKaHus:

"11) co3paHue ycnoBuin AN OpraHU3aLmMmn NpoBeleHMA He3aBUCMMOW OLIEHKM KayecTBa OKasaHusa
YCAYT YYPEXKAEHUAMMN U NPEANPUATUAMMN COLMANBHOTO 0OCTYKMBAHUA.";

3) B cTatbe 21:

a) YacTb BTOPYHO AONO/HUTb HOBbIM ab3aLem cefibMbIM CeAYIOWEro CoaepXKaHua:

"co3paHue ycnoBMn Ana opraHuMsaumMm NpoBeAeHMA HE3aBUCUMMOM OLLEHKW KayecTBa OKasaHus
YCAYT yYPEXAEHUAMU U NPEeSNPUATUAMM COLLMANBHOIO 06CNYKMBAHUS;";

6) ab3al, cebMoi cuMTaTb ab3aLLeM BOCbMbIM.

Cratba 3

MyHKT 2 cTatbM 26.3 PepepanbHOro 3akoHa oT 6 okTAbps 1999 roga N 184-d3 "O6 o06wmx
NPUHUMNAX OpraHU3auMM 3aKoHoZaTesbHbIX (NpeacTaBUTENIbHbIX) W UCMOJHUTE/IbHbIX OPraHoB
rocygapcTtBeHHoOl Bnactu cybbektoB Poccuinckoit  depepaumnn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuiickoi ®deaepaummn, 1999, N 42, c1. 5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
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10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT1. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, c1. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418;
N 30, cT1. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, cT1. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT1. 5454; N 48, cT1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770; Poccuiickana raseta, 2014, 25 nioHA) AONOAHUTL
NoANYyHKTOM 79 cnefyroLero cogepaHuma:

"79) cospaHuAa ycnoBu gNA opraHM3aumnmn NpoBeseHMA HE3aBUCMMOW OL@HKM KayecTBa OKasaHus
YCAYT OpPraHn3aumamu B NopaaKe U Ha YyCI0BUAX, KOTOpble yCTaHOBAEeHb! defiepasibHbIMU 3aKoHaMun.".

Cratba 4

BHectn B ®degepanbHblit 3akoH OT 6 oKTAbps 2003 roga N 131-d3 "O6 obwmx npuHLMMiax
OpraHusaumMm MecTHOro camoynpasseHua B Poccuitickoit ®epepauymn” (CobpaHune 3aKoHOZATeNbCTBA
Poccuiickoit ®Pegepaumm, 2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, ct. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccuiickan raseTa,
2014, 25 uioHA) cneayolmne U3SMeHeHUn:

1) yacTb 1 cTatbu 14.1 AONOAHUTL NYHKTOM 12 cneayroLero cogepKaHumsa:

"12) co3maHune ycnoBuiA 41A OpraHn3auumn npoBeaeH1sa He3aBUCUMMOM OLEHKN KayecTBa OKasaHusA
YCAYr OpraHnsaumammn B nopsaaKe 1 Ha yCaoBUAX, KOTopble YCTaHOB/IeHb! defepanbHbIMN 3aKOHaMN.";

2) yacTtb 1 cTaTbk 15.1 AONOAHUTL NYHKTOM 13 cneaylowero coaepKaHus:

"13) co3gaHue ycnoBui AN opraHM3auunm NpoBeaeHNs He3aBUCUMOWM OLEHKM KayecTBa OKasaHus
YCAYr OpraHnsaumamMmmn B NopagKe 1 Ha YyCI0BUAX, KOTOpble YCTaHOB/IEHbI peaepanbHbIMKU 3aKOHaMK.";

3) yactb 1 cTaTbhk 16.1 4ONOAHUTL NYHKTOM 13 cnepylowero coaeprkaHus:

"13) co3paHue ycnoBuin AN OpraHU3aLmnmn NpoBeieHna He3aBUCUMOW OLLEHKM KauyecTBa OKasaHusa
YCAYr opraHn3aumammn B NopaaKe 1 Ha yCAoBUAX, KOTopble YCTaHOBAEHbl deaepanbHbiMM 3aKOHaMn.".

Cratba 5

BHectn B PegepanbHbiii 3aKoH oT 21 HoAbpA 2011 roga N 323-93 "0O6 ocHoBax oxpaHbl 340Pp0BbS
rpaxaaH B Poccuiickon deanepaumn” (CobpaHune 3akoHoaaTenbctsa Poccuiickon deapepaumn, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaylolime MsmeHeHUs:

1) yacTb 2 ctatbu 14 AONONHUTL NYHKTOM 20 cAeAyloLWero cogepKaHus:

"20) co3paHune ycnosuii ANA OpraHn3aummn NpoBeaeHMA HE3aBUCMMOM OLEHKM KauecTBa OKa3aHuUA
yCAyr MeAULUHCKUMM OpraHm3aumamm.”;

2) yactb 1 cTatbyM 16 AONOAHUTL NYHKTOM 18 cneaytolero cogepXaHusa:

"18) co3maHue ycnoBuUin AN OpraHM3aLmnmn NpoBeAeHUA He3aBUCUMOW OLEHKKW KavecTBa OKasaHus
YCAYTr MEANUMHCKUMM OpraHm3aumamm.”;

3) Buactu 1 ctatbn 79:

a) NYHKT 7 [AOMNOAHMTL CAOBamMM ", a TaKXe nNpeaocTaBNATb WHYK onpeaensemyto
ynosIHOMOYeHHbIM deaepanbHbIM OPraHOM WMCMONHUTENIbHOM BAACTU HeobXoaAMMyo A5 NpoBeneHus
HEe3aBMCMMOM OLLEHKM KayecTBa OKaszaHMA yCAyr MeaULMHCKMMW OpraHM3aumnamm nHbopmaumio”;

6) AONONHUTb NYHKTOM 14 ciefyioLLero cogepsKaHums:

"14) obecneunsaTtb YCNOBUA AN NPOBEAEHUA HE3AaBUCMMOM OLLEHKW KayecTBa OKasaHua ycayr.";

4) rnaBy 9 gonosHWUTL cTaTbel 79.1 cneaytowero cogepRaHus:

"CraTba 79.1. He3aBucKMMmanA oLLeHKA KayecTBa OKasaHMA YCAyr MeauLMHCKMMKM OpraHmM3aumamm

1. He3aBmncMmasa oOLEHKA KayecTBa OKa3aHMA yCAyr MeAUUMHCKMMM OpraHu3auuamm ABAAeTCA
OAHOI‘;I n3 d)OpM O6LLI,ECTBeHHOFO KOHTpPOA N nNpoBOAUTCA B UenAxX npegocraBneHuA rpaxKgaHam
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MHOOPMALIMM O KAyecTBE OKasaHus YCayr MeauUMHCKMMW OpraHu3aumMsamun, a TaKKe B Lensx
NOBbIWEHUA KayecTBa MUX geAaTeNbHOCTU. HesaBMCMMas OLEHKa KayecTBa OKasaHus  ycayr
MEANUMHCKMMW OPraHM3auMaAMM He OCYLLECTB/AETCA B LEeNAX KOHTPO/AA KayecTBa M He3omnacHoCTU
MeANUNHCKON AeATEeNbHOCTM, a TaKKe SKCNePTU3bl U KOHTPOJIA KAaYecTBa MeAULIMHCKOM MOMOLLN.

2. HesaBucMMana OLEHKA KayecTBa OKasaHWA  yCAYr MEeAMLMHCKMMWM  OpraHu3auuamm
npeaycMaTpmMBaeT OLLEHKY YCNOBUIM OKasaHWs yCayr NO TaKMM OBLMM KPpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHGOPMALUM O MEAULMHCKOM opraHusaumm; KompopTHOCTb YC/OBUN MPeaoCcTaB/ieHns
MEANUMHCKUX YCAYT U AOCTYNHOCTb MX NOJIYYEHUA; BPEMSA OXUAAHUA NPefoCTaBAeHUA MeAULMHCKOM
ycnyru; pobpokenaTesibHOCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb PABOTHUKOB MEANLMHCKON OpraHn3auum;
YyA0BNETBOPEHHOCTb OKa3aHHbIMW YCAYramu.

3. HesaBucMmaa OLEHKA KayecTBa OKasaHWA  yCAyr MEeAMLMHCKMMWM  OpraHu3auuamm
OCYLLECTBASAETCA B COOTBETCTBMM C NONOXKEHUAMW HacToAWel cTaTbu. MNpn npoBeaeHUM He3aBUCUMMOIA
OLeHKM KayecTBa OKasaHWA YCayr MeAMUMHCKMMKM OpraHvM3aumMamMy Mchnonb3yetca obuwenocTynHas
MHPOPMALLMA O MeAULIMHCKUX OPraHn3aLMax, pasmeLlaemas B TOM yncie B Gopme OTKPbITbIX AAHHbIX.

4. B uenax cosgaHua ycnoBUN AnA OpraHU3auuu NpoBeAeHMA HE3aBUCMMOWM OLLEHKWM KayecTsa
OKa3aHuA ycnyr MeguuMHCKUMMU OPraHn3aLnamu:

1) ynonHomoueHHbIt degepanbHblit OpraH UCNOAHUTENIbHOW BAACTM C y4acTMemM ObLLeCcTBeHHbIX
0b6begMHEHMI NO 3aLLnUTe NpaB rpaxaaH B chepe oxpaHbl 340P0BbA, MEANLMHCKUX NPOdECCMOHANbHbIX
HEKOMMEpPYECKMX opraHu3auuii (Mx npeactasutenein) dopmupyetr o06LLECTBEHHbIA COBET MO
NPOBEAEHUIO HE33aBMCMMOM OLLEHKM KayecTBa OKA3aHWMA YCAYr MEeAUUMHCKMMWM OpraHuM3aumamm u
YTBEPKAAET MONOKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM BnactM cybbektoB Poccuitickolt depepaunm € yyacTMem
obLecTBeHHbIX 06beAMHEHMIM NO 3awWMTe NpaB rpaxaaH B chepe OxpaHbl 340pPOBbA, MEAUULNHCKUX
npodeccMoHanbHbiX HEKOMMEPYECKMX opraHusauuii (Mx npeacraButenein), COOTBETCTBYIOLLMX
TpeboBaHMAM YacTn 3 cTaTbM 76 HacToswero PepepanbHOro 3akoHa, GopmUpyOT 06LWEeCcTBEHHbIE
coBeTbl MO MNPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr MeaULUHCKUMM
OpraHM3auMAMM, PaACMOJIOKEHHBIMW Ha Tepputopuax cybbekToB Poccuitickot depepauumm, U
YTBEPKAAIOT NOSIOKEHNE O HUX;

3) B c/iyyae nepesayn NoJHOMOUYNI B chepe OXpaHbl 340P0BbSA B COOTBETCTBUM C YACTbIO 2 CTaTby
16 HacTosawwero PeaepanbHOro 3aKOHa OpraHbl MECTHOrO CamMOoyMNpPaB/eHUA C y4acTMem obLw,eCcTBEHHbIX
06beANHEHMIA MO 3aLUMTE NPAB rpaXkaaH B chepe oxpaHbl 340P0BbA, MEANUMHCKUX NPOdEeCcCMOHANbHbIX
HEKOMMEPYECKUX OpraHusaumii (Mx npeacraButenei) snpase ¢opMmmnpoBaTb 0OLLECTBEHHbIE COBETbI MO
NPOBEAEHUID HE3aBUCMMOWM OLEHKM KayecTBa OKas3aHuA YCAyr MeAUUMHCKMMMKM  OpraHu3auuamu,
PacnoNoXeHHbIMU Ha TEPPUTOPUAX MYHULMMNANBHBIX 06Pa30BaHUi, U YyTBEPKAATL NOOKEHUE O HUX.

5. Tllokasatenu, xapaKkTepusylolme oOluMe KPUTEPUM OLEHKM KayecTBa OKasaHuAa ycayr
MEANUMHCKMMW  OpraHu3auMamM, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLEHKa,
YCTaHaB/AMBAIOTCA  YNOJHOMOYEHHbIM  denepasbHbiM  OPraHOM  UCMOAHWUTENbHOW  BAAcTM ¢
npeaBapuTeNbHbIM 06CYyKAEHNEM HA OOLLECTBEHHOM COBETE.

6. Mo pelweHUO YNOJHOMOYEHHOrO ¢eaepanbHOro oOpraHa UCMONHWUTENbHOM  BAACTW,
MCNOSIHUTE/IbHbIX OPraHoOB roCyapCcTBEHHON BAacTM cybbekToB Poccuitckoit degepaunm nam opraHos
MECTHOro camoyrnpasneHns GyHKUMKM 0bLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM
KayecTBa OKa3aHUA yCayr MeAnUUHCKMMK OpraHu3aLmamMmmM MOryT ObiTb BO3/I0XKEHb! Ha CYLLECTBYHOLMNE
Npu 3TUX OpraHax obLLecTBEHHble coBeTbl. B TakMx cnyyasx obuiecTBeHHble COBETbI MO MNPOBEAEHMIO
HEe3aBUCMMOM OLLEHKM KauecTBa OKasaHMA YCAyr MeANUMHCKMMM OPraHM3aLmMaMM He CO34atoTcA.

7. O6LwecTBEHHbI COBET MO MNPOBEAEHMIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuAa ycayr
MEeAMNLMHCKMMWN OpraHusaumamm ¢opmmpyeTca Takum obpasom, 4Tobbl Bblna MCKAOYEHA BOSMOMXKHOCTD
BO3HWKHOBEHUA KOHGAMKTA MHTepecoB. CocTaB 06LLeCTBEHHOrO coBeTa QopmupyeTca M3 4Yucna
npeacTasuTenell 06LWECTBEHHbIX 06bEANHEHWUI MO 3aLLMUTE NPAB rpaXkaaH B chepe oxpaHbl 340P0BbA,
MeANUMHCKMX NPOdECCUOHANbHBIX HEKOMMEPYECKUX OpraHn3aLmii (Mx npeacrasuteneit). Yncno yneHos
06LLEecTBEHHOIO COBETAa He MOMKET ObiTb MeHee Yem NATb YeNoBeK. YneHbl obLecTBEHHOro coBeTa
OCYLLECTBAAIOT CBOK [AeATeNbHOCTb Ha O0O6LecTBEeHHbIX Hadvanax. WMHdopmauma o peatenbHOCTU
0obLecTBEHHOrO COBETAa pPa3MELLAeTCA OpraHOM [OCY[APCTBEHHOM BACTM, OPraHOM MECTHOro
camoynpas/ieHUs, NPM KOTOPbIX OH CO34aH, Ha cBoeM oduLMaNbHOM canTe B ceTu "UHTepHeT".

8. HesaBuMcMMas oOUEHKa KayecTBa OKas3aHMA yCAyr MeAMUMHCKMMK  OpraHM3aumnamm,



opraHusyemas obLLecTBEHHbIMW COBETAMM NO ee NPOBELEHMIO, MPOBOAUTCSA HE Yalle YeM OAMH pa3 B
rog v He pexke Yem OAMH pas B TPU roga.

9. Ob6LLecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
MeANLNHCKMMM OpraHn3aLmamu:

1) onpepenAlT NepeyHn MeaMLMHCKUX OpraHu3auuMii, KOTopble Y4yacTBYIOT B peanusauuu
Nporpammbl roCyapCTBEHHbIX rapaHTMii 6ecnAaTHOro OKasaHUA rparkgaHam MegULUUHCKOM NOMOLLU U B
OTHOLLEHWM KOTOPbIX NPOBOANTCA HE3aBUCUMAA OLLEHKA;

2) bopmMpPYIOT NpesnoKeHns ansa pa3paboTKM TEXHUYECKOTO 3a4aHMA 411 OpraHn3aunmn, Kotopas
ocywectsaset cbop, ob6obeHne M aHaAn3 MHGOPMALMKM O KAYecTBe OKasaHWA ycayr MeanuUHCKUMU
opraHusaumamm (ganee - onepatop), MPMHMUMALOT y4acTUE B PACCMOTPEHUMN NPOEKTOB AOKYMEHTALMUMN O
3aKynke paboT, ycayr, a TaKXe MNPOEKTOB TrOCYAapCTBEHHOrO, MYHWULMMNANAbHOIO KOHTPAKTOB,
3aK/t0YaemMbIX YNOJHOMOYEHHbIM denepasbHbiIM  OPraHOM WCMOSIHUTENIbHOM  BAAacTW, OpraHamu
rocysapctBeHHoM  Bnactu  cybbektoB  Poccuiticko  Pepepaumm  MAM opraHamm  MeCTHOrO
CaMoynpaBaeHNA C ONepaTopom;

3) vycTaHaBAMBAOT MNPU  HEOOXOAMMOCTM  KPUTEPUM OUEHKM KayecTBAa OKasaHWs  yCayr
MEeANUNHCKUMM OPraHM3aumamMmn (4OMNOAHUTENBHO K YCTAHOBNEHHbIM HacToAWel cTaTbel obwum
Kputepuam);

4) OCyWecTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHua  yCayr  MeauuuMHCKUMMU
OpraHM3auMamMm ¢ y4eTom MHPopMaLLMn, NPeacTaBAEHHOW ONepaTopom;

5) npeacTaBnalOT COOTBETCTBEHHO B YMO/JIHOMOYEHHbIN deaepanbHbli OpraH MUCNOAHUTENbHOWM
BJ1AaCTM, OpraHbl FOCYAapCTBEHHOW BAacTM cybbekToB Poccuitickon ®depepauymu, opraHbl MECTHOFO
caMoynpasBneHuna pesynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHUA YCAYyr MeaULUHCKUMU
OpraHn3aLMAMM, a TaKKe NPeasoKeHns 06 yayULleHn Ux 4eaTeNbHOCTHU.

10. 3aKkntoyeHWe rocyAapCTBEHHbIX, MYHWUMNANbHbIX KOHTPAKTOB HAa BbINOJIHEHME pPaborT,
OKasaHue ycayr no cbopy, 06OOLWEHUIO M aHanMly WMHPOPMALMM O KayecTBe OKasaHuA ycayr
MEANUMHCKMMM OpraHM3aLMaAMM OCYLLLECTBISETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
denepaunn 0 KOHTPAKTHOM cucTemMe B cdepe 3aKynok ToBapoB, paboT, ycayr gns obecnevyeHus
roCcy,apCTBEHHbIX U MYHULMNAAbHbIX HYXA,. YNONHOMOYEHHbIW denepanbHblii OpraH UCNOAHUTENbHOM
BNACTW, OpraHbl roCyAapCTBEHHOM BAacTM cybbekToB Poccuitckoi Pepepauuu, opraHbl MeCTHOrO
CaMoynpasBieHna Mo pe3y/nbTaTaM 3aK/IHOYEHUS TOCYAAPCTBEHHbIX, MYHWLMNANbHbIX KOHTPAKTOB
odopmnAloT peweHne ob onpeseneHnn onepatopa, OTBETCTBEHHOIO 33 MPOBeAEHWE HEe3aBUCUMON
OLeHKM KayecTBa OKasaHWA YCAyr MeAMUMHCKMMW OpPraHU3aumMsamu, a TaKKe npu HeobxoammocTu
npeAoCTaBAAOT onepaTopy O06LWeAoCTYNHY0 WHPOPMALMIO O AeATEeNbHOCTM AaHHbIX OpraHu3auui,
bopmMmmpyemyto B COOTBETCTBUM C FOCYAAPCTBEHHOW M BEAOMCTBEHHOMN CTaTUCTUUYECKOM OTYETHOCTbIO (B
Cny4yae, ec/ii OHa He pa3melleHa Ha 0PULIMabHOM CalTe opraHu3aLmn).

11. MocTynuBLaa COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHbli OpraH MCMONHUTENbHOM
BJIaCTM, OpraHbl roCyAapCTBEHHOW BAacTM CcybbekToB Poccuitickon ®depepauymu, OpraHbl MECTHOMO
camoynpasneHna MHOGOPMaUMA O pe3y/bTaTax HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWa ycayr
MeANLUNHCKUMW OPraHM3aLUAMKN NoJaeKUT 06A3aTeIbHOMY PAacCMOTPEHMUIO YKA3aHHbIMKW OpraHamu B
MECAYHbINA CPOK WU YyYUTbIBAETCA UMW NpPU BblpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTU
MEeOMNLMHCKUX OpraHM3aLnii.

12. UHdopmaums o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCIyr MeauLMHCKMMM
OpraHM3auMaAMM pasMelLLaeTca COOTBETCTBEHHO:

1) ynonHOMoYeHHbIM deaepanbHbIM OPraHOM UCNOAHUTENBHOM BAACTU Ha OPULMANBHOM canlTe
AN pasmelleHns MHPopmMauMM O TOoCyAapCTBEHHbIX W MYHUUMMAbHbIX YUYPEKOEHUAX B CETU
"MHTepHeT";

2) opraHamu rocyaapcTBeHHoM BnacT cybbekToB Poccuniickon deaepaumm n opraHamm MecTHOro
camoynpasBneHna Ha CBOMX oduUMaNbHbIX caiTax M oduuManbHOM caliTe Aaa  pasmelleHun
MHPOPMALLMM O FOCYAAPCTBEHHBIX M MYHULMNANbHBIX YYpeXaeHNaX B ceTn "UHTepHeT".

13. CoctaB uMHObOPMaUMM O pe3ynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA yCAayr
MeANLUNHCKMMM OPraHM3aLMAMM M NOPAAOK ee pasmeLLeHnsa Ha odULMaNbHOM caliTe ANA pasMeLLeHna
MHPOPMALUKN O TOCYAAPCTBEHHbBIX U MYHULMMANbHBIX YYpexXaeHUax B cetn "UHTepHeT" onpeaenatoTcs
YMO/IHOMOYEHHbIM MpaBuTENLCTBOM Poccuiickoit depepaumm depepanbHbiM  OpraHoOM
MCMONHUTEIbHOW BIacT.



14. YnonHomoueHHbIn degepanbHbli OpraH MCMOMHUTENIbHOM BNAcTM, OpraHbl rocy4apCTBEHHOM
BNAcTM cybbekToB Poccuitckon Pepepaummn, opraHbl MECTHONO CaMOYMNpPaB/ieHUA U MeaULUMHCKUe
opraHusaumMm obecrneuymBaloT Ha CBOMX OGMUMaNbHbIX caWTax B cetu "UHTepHeT" TexHUYeckyto
BO3MOKHOCTb BbIPa*KEHMA MHEHWIM NauMeHTaMM O KayecTBe OKasaHus Yycayr MeauuUUHCKUMU
opraHusaumsamu.

15. MHbopmaumsa, npepocTaBieHME KOTOpon sABAAeTcA 006s3aTesibHbIM B COOTBETCTBUU C
3aKoHogaTtenbctBOM  Poccuitickon  dPepepaumu,  pasmellaetca Ha  opuUUMANbHbIX  canlTax
ynonHomoyeHHoro deaepanbHOro opraHa UCNONHUTENbHOM B1IacTM, OPraHOB rocy4apCTBEHHOM BacTu
cybbekToB Poccuiickont deagepaumnm, opraHoB MECTHOTO CaMOynpaB/ieHNAa U MeANLMHCKUX OpraHu3aLnit
B ceT "MHTepHeT" B cooTBeTCTBMU C TPeboBaHMAMW K ee cofeprkaHuto n dbopme NpesocTaBieHus,
YCTaHOB/IEHHbIMM YNOAHOMOYEHHbIM degepasibHbIM OPraHOM UCMOJHUTEIbHOW BAACTU.

16. KoHTpo/b 3a cobaogeHnem npoueayp nposeaeHns He3aBUCUMOM OLLEHKM KayecTBa OKasaHuA
YyCAyr MegUUMHCKMMM OpraHM3aumMsaMM  OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickoin Pepepaymn.”.

CratbAa 6

BHectn B PepepanbHbli 3aKoH OT 29 aekabps 2012 roga N 273-d3 "O6 obpasoBaHuM B
Poccuiickoit Penepaumn" (CobpaHue 3akoHoaaTenbcTsa Poccuiickonn deaepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytolme U3SMEHEHMUA:

1) yacTb 1 cTaTbM 6 A4ONOAHUTL NYHKTOM 13.1 cneayloLLEro cogepKaHumsa:

"13.1) cosgaHue ycnoBWIA ANA opraHM3auMyM NpoBefeHUs HEe3aBUCMMOWM OUEHKM KayecTBa
obpa3oBaTe/sibHOWN AeATEe/IbHOCTM OpraHn3aLuii, OCYLLECTBAAIOWMX 06pa3oBaTe/ibHY0 AeATeNbHOCTb;";

2) yacTtb 1 cTaTbk 8 AONOAHUTL NYHKTOM 12.1 cneaytolLero coaepaHus:

"12.1) cospaHue ycnoBWIA ANA opraHM3auMM NpoBeAeHUs He3aBUCMMOW OLEHKM KadecTsa
obpasoBaTesibHOM AeATeNIbHOCTM OPraHn3aL i, OCyLLECTBAAIOLWMX 06pa3oBaTeNbHYIO AeATeNbHOCTb;";

3) cTaTtbio 95 N310XKUTL B CeayoWen peaakunu:

"CraTtba 95. HesaBucnman oLeHKa KayecTBa obpa3oBaHuA

1. HesaBMCMMas OLEHKa KayecTBa 0Opa3oBaHMA HanpaB/ieHa Ha MoJiydeHUe CBedeHuin 06
obpa3oBaTeNbHOM  AEeATeNbHOCTM, O KayecTBe MOAFOTOBKM  Obydatowuxca W peanusaumun
06pa3oBaTeNibHbIX MTPOrpamm.

2. He3aBMCMMan oLeHKa KavecTBa 06pa3oBaHUsA BKAOYaET B cebs:

1) He3aBMCUMYIO OLLEHKY KayecTBa NOAroTOBKM obyvatowmxcs;

2) He3aBUCMMYIO  OLEHKY KayectBa o06pasoBaTeNlbHOW  AeATE/NbHOCTM  OpraHuM3auui,
OCYLLECTBAAOLWMNX 06pa3oBaTeIbHYI0 AeATENbHOCTb.

3. HesaBucMMas oOUEHKa KayecTBa OOPa30BaHWA OCYLLECTBAAETCA HOPUAUYECKUMMU NULAMMU,
BbIMO/IHAOLWMUMM KOHKPETHbIE BUAbI TaKOW OLEHKW, NpeayCMOTPEHHble YacTblo 2 HacToALWeN CTaTbM
(manee - opraHu3aLmMn, ocyLLLECTBAAIOLLME HE3ABUCMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3aumm, OCyLLEeCTBAAIOLLME HE3ABUCUMYIO OLEHKY KayecTBa 06pa3oBaHuA, pasmeLLaloT B
cetn "UHTepHeT" nHbopmauuto o NnopsagKe NpPoBeAEHUA U pe3yabTaTax HE3aBMCUMMOM OLEHKU Ka4yecTBa
06pa3oBaHMA WM HAMpPaBAAOT ee Npu HeobXoAMMOCTM COOTBETCTBEHHO B denepanbHble OpraHbl
rocy,apCTBEHHOW BAcTM, OpPraHbl WMCMNOJAHUTENbHOW BRacT cybbekToB Poccuitickoint depepaumuy,
OCYLLeCTBAAOLWIME TOCYAapCTBEHHOE ynpasiaeHue B cdepe o06pa3oBaHWMA, OpraHbl MECTHOrO
CamMOoynpasBaeHus.

5. MocTynuBlaa COOTBETCTBEHHO B ¢enepasibHble OpraHbl roCyAapCcTBEHHOW BAACTM, OpPraHbl
WCMONHUTENIbHON BNacTM CybbekToB Poccuiickon depepauumm, OCyWeCcTBASIOWME TFOCYAapCTBEHHOE
ynpasneHue B chepe 06pa3oBaHMA, opraHbl MECTHOrO CamoynpaBieHUs UHPOpMALMA O pesy/abTaTax
He3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NogNexXUT 0683aTeNbHOMY PAacCMOTPEHMIO YKA3aHHbIMM
OpraHamm B MECAYHbIN CPOK W Y4YUTbIBAeTCA UMW NpU BbIPaboTKe Mep MO COBEPLUEHCTBOBAHMUIO
obpa3oBaTesibHON AeATEeIbHOCTU.

6. Pe3ynbTaTbl He3aBMCMMOWM OUEHKM KadvectBa o6pas3oBaHMA He BAEKYT 3a coboi
NPUOCTaHOB/IEHME WU AHHYIMPOBAHUE JIMLEH3UM Ha OCyLLEeCTBAEHMEe 06pa30oBaTe/IbHON AeATENbHOCTY,
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NPUOCTaHOB/IEHME TOCYAAPCTBEHHOM aKKpeauTauuu UK NULLIEHUE FroCyAapCTBEHHOWM aKKpeauTauuu B
OTHOLUEHMM OPraHU3aLNi, OCYLLECTBAAIOLLMX 06pa30BaTeIbHYIO AeATENbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa obpasoBaHMA MOryT GopmMMpPOoBaTbLCA
PENTUHIN OpPraHM3aLMii, OCYLLECTBAAIOWMX 06pa3oBaTe/IbHYIO AeATeNbHOCTb, U (MK) peannsyembix
nMmn obpasoBaTesibHbIX Nporpamm.";

4) pononHUTb cTaTbel 95.1 cneayoLWwero cogepsKaHus:
n
CraTtba 95.1. He3aBMcMMan OLEeHKA KayecTBa NoAroTOBKM 0OyYatoLLMXCs

1. HesaBuMcMman oueHKa KayecTBa MOATOTOBKM 0Oy4YaloOWMXCA MNPOBOAWUTCA MO WMHUUMATUBE
YYaCTHUKOB OTHOLWEHUI B chepe 0b6pa3oBaHUs B LENAX NOATOTOBKM MHPOPMALMKN 06 ypOBHE OCBOEHUSA
obyyatowmmmca obpasoBaTesibHOW MPOrpaMmMbl  MAM  ee  YacTel, NpPefoCcTaBlAeHMA Y4YaCTHUKAM
OTHOLLEHUI B chepe 0bpa3oBaHns MHOPMALUM O KauecTBe NOAroTOBKM 0by4YatoLmxcs.

2. OpraHu3aumm, ocyLecTBAAOWME HE3AaBUCUMYIO OLLEHKY KayecTBa MOAroTOBKM obydyaromxcs,
yCTaHaB/IMBAlOT BMAbI 06pa3oBaHus, rpynnbl obyyatowmxcs v (Mam) obpasoBaTesibHbIX MPOrpamm Uan mx
yacTei, B OTHOLUEHUN KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKA KayecTBa NoAroTOBKM 0by4YatoLwmxcs,
a Takxe ycnoBusA, Gopmbl U MeToAbl MNPOBEAEHUS HE3aBUCMMOW OLEHKM KayecTBa MOArOTOBKM
obyuaroumxca.

3. HesaBucMMas OLEHKa KayecTBa NOArOTOBKU OBY4YalOLIMXCA OCYLLECTB/AETCA TaKKe B pamKax
MENKOYHAPOAHbIX COMOCTaBUTE/bHbIX WCCNedoBaHUM B cdepe o06pa3oBaHMA B COOTBETCTBUM C
KpUTEpUAMKM N TPEBOBAHNAMM POCCUNCKUX, MHOCTPAHHbIX U MEXAYHapOAHbIX OpraHM3aumin.";

5) pononHuTL cTatbelt 95.2 cneayiolLero coaepKaHma:

"Ctatba 95.2. Hes3aBUCMMas oUgEHKa Kayectsa obpa3oBaTeNbHOM AeATeNbHOCTM OpraHM3auuit,
OCyLLEeCTBAALWMNX 06pa3oBaTebHY0 AeATeNbHOCTb

1. HesaBucumana oueHKa KayecTBa 0OpasoBaTesNbHOW  AeATEeNbHOCTM  OpraHusauumin,
ocyuiecTeasolWmMx obpasoBaTenbHyl0 AeAaTenbHOCTb (ganee - ob6pasoBaTenbHasa AeATENbHOCTb
opraHusaumi1), ocylecTBASeTcA B LUenax MpeaoCcTaB/lieHMa Yy4yaCTHMKam OTHOWeHMKn B cdepe
obpasoBaHus WHbopmaumm o6 ypoBHe opraHusaumm paboTbl MO peanusauum o0b6pasoBaTesbHbIX
nporpamm Ha OCHOBe 06Lea0CTYNHON MHPOpPMaLLUN.

2. B uensax cosgaHus ycnoBuin ans nposeaeHMsa He3saBUCMMOM OLEHKM KayecTBa obpa3oBaTenbHOM
AeATeNIbHOCTM OpraHu3aLuuii:

1) depepanbHbIi OpraH WUCMOJIHUTENbHOM BAACTM, OCYLLECTBAAIOWMIN PYHKUUM MO BbipaboTKe
rocyJapCTBeHHOMW MNOAUTUKM M HOPMaTUBHO-NPABOBOMY peryinpoBaHuio B chepe obpasoBaHus, C
y4yacTmem obLecTBeHHbIX OpraHM3aunii, obwecTBeHHbIX 06beanHeHNn noTpebuTtenel (Mx accounaunii,
coto308B) (panee - obuwecTBeHHble opraHuMsaummn) popmupyeT obLLECTBEHHbIN COBET MO NPOBeAEeHUto
HEe3aBMCMMOM OLEHKM KayecTBa o6pas3oBaTe/ibHOM AeATe/fibHOCTU OpraHuM3auuin U  yTBepKaaeT
NOJIOXKEHME O HEM;

2) opraHbl WCMNONMHUTENbHOM BAacTM cybbekToB Poccuitickolt depepauumn, ocylecTeastowme
rocygapcteeHHoe ynpasneHne B cdepe 06pas3oBaHUsA, C ydyacTMem OOLLECTBEHHbIX OpraHusauui
dopmMMpYIOT 06LLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa 0bpasoBaTe/ibHOM
OeATeNbHOCTU OpraHM3aUnii, pacnosioXKeHHbIX Ha TeppuTopuax cybbekToB Poccuitickon deaepaumu, u
YTBEPKAAIOT NOJIOKEHNE O HUX;

3) opraHbl MeCTHOro CamMoOynpaB/feHMA C YydyacTMem ObLLEeCTBEeHHbIX OpraHusauuii Bnpase
dopmmpoBaTb 0b6LIECTBEHHble COBETbl MO MNPOBEAEHMIO HEe3aBMCMMOM OLEHKM  KadyecTsa
obpasoBaTeNibHOM AeATe/NbHOCTM OpraHM3aLMi, PaACMOJIOXKEHHbIX Ha TEPPUTOPUAX MYHULMNANbHbIX
0bpasoBaHuit, N yTBEPKAATb NONOKEHNE O HUX.

3. MNo peweHuto peaepanbHOro opraHa UCNOJHUTENLHOW BAACTU, OCyLLecTBAsAOWero GyHKLUN No
BblpaboOTKe rocygapCcTBEHHOM MOAUTUKM M HOPMATMBHO-MPABOBOMY pPeryinpoBaHuto B cohepe
obpa3oBaHKUA, OpraHoB MCNONHUTENBHOM BNAaCTN CybbeKkToB Poccuiickoit ®egepaumnm, ocyLLEeCcTBAAOLWNX
rocygapcteeHHoe ynpasneHne B chepe o06pa3oBaHMA, WUAM OPraHOB MECTHOTO CaMOyMpaB/eHUs
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dYHKLMM 0bLLecTBEHHOro coBeTa NO MPOBEeAEHUI0 HE3aBUCMMOW OLLEHKU KayecTBa 06pasoBaTesibHOM
OeATeNbHOCTM  OpraHM3auMii MOryT ObiTb BO3/IOMKEHbl Ha CyLLecTByloWMe MpuM 3TUX OpraHax
obLLecTBeHHbIe COBETbI. B TakMx ciyyasx obLecTBeHHble COBETbI MO NPOBEAEHMIO HE3ABUCUMOW OLLEHKM
KayecTBa 06pa3oBaTesIbHON AeATENbHOCTM OpPraHM3aLMii He Co34atoTCA.

4. He3aBucnman oueHKa KavecTBa 06pasoBaTebHON AeATeNbHOCTM OpraHmM3aLmnin NpoBoauMTCA no
TakKMM  OBWMM  KpUTEPUSAM, KaK OTKPbITOCTb W AOCTYMHOCTb WHpopmaumnm 06 opraHM3auumax,
ocyuwecteasAowmMx  obpasosBaTesibHY0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCI0BMA, B KOTOPbIX
oCyLLecTBAsAeTCA obpasoBaTenbHas AeATeNbHOCTb; 006porKenaTeslbHOCTb, BEMK/IMBOCTb,
KOMMETEHTHOCTb PAbOTHWKOB; YAOBJAETBOPEHHOCTb KAYecTBOM 06pasoBaTesibHON AenTeslbHOCTU
opraHusaumun.

5. MNokasatenu, xapaKktepusywouwmue obuwme KpUTEPUM OLEHKM KavecTBa 0bOpa3oBaTe/bHOM
0EeATeNbHOCTU OpraHu3aunii, yctaHaBamBatoTca ¢enepasibHbiM OpPraHOM WCNONHUTENbHOW BAAcTH,
OCYLLECTBAAWUM GYHKUMKM MO BblpaboTKe rocygapCTBEHHOW MNOJMTUKU UM HOPMATUBHO-MPABOBOMY
perynnposaHuio B chepe 06pa3oBaHus, ¢ NnpeaBapuTeibHbIM 06CyKaeHMeM Ha 0bLLeCTBEHHOM COBETE.

6. HesaBuncrnman oueHKa KayecTBa 06pa3oBaTe/ibHOM AeATeIbHOCTU OpraHM3aLmii, opraHnsyemas
06LLeCcTBEHHbIMW COBETaMM MO ee NPOoBEAEHMIO, NPOBOAUTCA He Yalle YeM OAMH pa3 B rof, U He pexe
4yem O4MH pas B TpU roaa.

7. ObwecTBeHHble COBETbl MO NPOBEAEHMIO HE3ABMCMMOW OLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHU3aLmii:

1) onpenenstoT nepevyHn OpraHM3auMin, OCYLLECTBAAIOWMX 0OpasoBaTeNbHYO AeATeNbHOCTb, B
OTHOLLIEHMM KOTOPbIX MPOBOAMUTCA HE3ABMCUMAS OLLEHKA, NPEAYCMOTPEHHAA HACTOALLEN CTaTbel;

2) dopmuUpyIOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHUA A4 OpraHMu3aLnmn, Kotopas
ocyuwecTsafeT cbop, 0606ueHNe U aHaAn3 MHGopPMaLMKM O KadyecTBe 0b6pa3oBaTesibHON AeATe/IbHOCTU
opraHusauuii (ganee - onepatop), NPUHUMAIOT y4acTUE B PACCMOTPEHMMU MPOEKTOB AOKYMEHTAUUKU O
3aKynkax paboT, ycayr, a TaKXe TMPOEKTOB rOCyAapCTBEHHOrO, MYHULMMANBbHOIO KOHTPAKTOB,
3aK/toYaemblx denepanbHblM OPraHOM WCMNOIHUTE/IbHOM B/IACTW, OCYLLECTBAAOWMM YHKUMKM MO
BblpaboTKe roCyfapCTBEHHOM MOMIMTUKM UM HOPMATMBHO-NPABOBOMY perynMpoBaHuio B cdepe
obpasoBaHWs, OpraHamM  UCMONHUTENbHOM  BRactM  cybbekToB  Poccuitickolt  depepaunm,
OCYLLECTBAAIOWMMM TOCYyAapPCTBEHHOE YynpasneHMe B cdepe o06pasoBaHMA, OpraHaMM MECTHOro
camoynpasaeHMA C oNepaTopom;

3) ycTaHaBAMBalOT NpU  HEOBXOOMMOCTM KPUTEPUM OLEHKM KadecTBa 0Opas3oBaTesibHOM
[EeATEeNbHOCTM  OpraHM3aumit  (LONONHWUTENbHO K YCTAHOBNEHHbIM HAcTOALWEW cTaTbeld obwum
Kputepuam);

4) NpoBOAAT HE3aBMCUMMYIO OLEHKY KadecTBa obpasoBaTesibHON AeATEeNbHOCTM OpraHW3auuii ¢
y4yeTom MHpopmaumn, NnpeactaBNeHHON onepaTopom;

5) npeacTaBnAlOT  COOTBETCTBEHHO B  defepanbHblit  opraH  UCNOAHUTENbHOW  BAacTy,
OCYLLECTBAAWNI GYHKLMM MO BblpabOTKE rocyfapCTBEHHOW MOAUTUKM U HOPMATUBHO-MPABOBOMY
perynanpoBaHuio B chepe 06pa3oBaHMA, OpraHbl WUCMOSHUTENIbHOM BAACTU CyOBEKTOB PoccuiicKoi
depnepaunn, ocyllecTBAAOWME roCyaapCcTBEHHOE yripaBaeHue B chepe 06pa3oBaHNUsA, opraHbl MECTHOTO
CaMOyMpaBfeHnA pesynbTaTbl HE33aBUCMMOM OUEHKM KayecTBa 06pa3oBaTe/NbHON AeATeNbHOCTU
OpraHM3aumiA, a TaKKe NpeanoKeHus 06 yaydleHnn ux 4eaTebHOCTU.

8. 3aK/toueHne rocyaapcTBEHHbIX, MyHULMNAbHbIX KOHTPAKTOB Ha BbIMNO/IHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHn0 U aHanmnsy nHopmauum 0 Kavectse obpasoBaTeslbHON AeATeslbHOCTH
OpraHM3auMii OCyLLEeCTBAAETCA B COOTBETCTBUWM C 3aKoHoZaTenbcTBOM Poccuiickolt depepaummn o
KOHTPaKTHOM cucTeme B chepe 3aKymnoK ToBapoB, paboT, ycnyr ana obecrneyeHua rocysapcTBeHHbIX U
MYHUUMNANbHbIX HYK4,. PesepanbHbiii OpraH UCMOHUTEIbHOM B1IAaCTU, OCYLLECTBAAOWMNI GYHKUUKN NO
BblpaboTKe rocygapCcTBEHHOM MOAUTUKM U HOPMATMBHO-MPABOBOMY perynpoBaHuto B cohepe
06pa3oBaHMA, opraHbl UCNOMHUTEIbHOM BACcTU cybbeKTOB Poccuiickoi PeaepaLumum, ocyLecTBasowme
rocyfapcteeHHoe ynpaeneHue B cdepe o06pa3oBaHMA, OpraHbl MECTHOFO CamMoymnpaBieHUsa no
pe3y/nbTaTam 3aKNOUYEHUA FOCYAaPCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB 0QOpPMAAIOT pelleHue 06
onpefeneHUn onepatopa, OTBETCTBEHHOrO 33 MpPOBeAEHME HEe3aBUCMMOW OLEHKM KayecTsa
obpa3oBaTeNbHOW 4eATeNbHOCTU OpraHM3auMii, a TaKXe Mnpu HeobXxogMmMOoCTU NpPesoCcTaBAAT
onepaTopy obLWeaoCTynHy0 MHGOPMAUMIO O AEATeNbHOCTM faHHbIX OpraHusauuii, opmupyemyto B
COOTBETCTBUW C rOCYAaPCTBEHHOM N BEAOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTLIO (B C/lydae, eciv OHa



He pa3melleHa Ha opuLManbHOM CaitTe opraHusaLumm).

9. ObLuLecTBEHHbIN COBET MO MNPOBEAEHMI0 HEe3aBMCMMOWM OLLEHKM KadyecTBa obpasoBaTesibHOM
0eATeNbHOCTU opraHM3auuii dopmupyeTca TakMm ob6pasom, 4YTobbl Bblna UCKAOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMA KOHPMKTA MHTepecoB. COocTaB yKasaHHOro obLliecTBeHHOro coseta GpopmupyeTca ms
yncna npepcraBuTenielt obWecTBeHHbIX opraHM3aunii. Yncao YneHoB obLWw,ecTBEHHOrO COBETa HE MOMKET
6bITb MeHee YemM NATb YenoBeK. YieHbl obLecTBEHHOro COBETa OCYLLECTBAAOT CBOKO AEATE/IbHOCTb Ha
obuectBeHHbIX HaYanax. MHopmauma o geatenbHOCTU 06LLECTBEHHOIO COBETA PAa3MELLLAeTCA OpPraHOM
rocyJapCcTBeHHOM BNacCTW, OpraHOM MECTHOrO CaMoynpaB/ieHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom calite B cetn "UHTepHeT".

10. MUHdopmauus o pesynbTaTax HE3aBUCMMOMW OLLEHKU KayecTBa 06pa3oBaTebHON AesATeIbHOCTU
OpraHn3aLMin pasmeLLaeTcs COOTBETCTBEHHO:

1) penepanbHbIM OPraHOM UCMOJIHUTENbHOM B1aCTU, OCYLLECTBAAOWMM GYHKLUKU NO BbipaboTKe
rocyapCTBEHHOW MOAUTUKM M HOPMATMBHO-NMPABOBOMY pPeryMpoBaHuio B cdepe obpasoBaHus, Ha
odvumManbHOM caliTe Ana pasmelleHUs UHOOPMaAUMM O TOCYAaPCTBEHHbLIX WM MYHULMMNAAbHbIX
yupexxaeHusx B cetn "UHTepHeT";

2) opraHamMu UCMOJIHUTENbHOM BAacTn cybbekToB Poccuiickoinn desepaumnm, oCcyLLEeCTBAAOWMMMU
rocygapcreeHHoe ynpasaeHue B chepe 06pa3oBaHUA, U OpraHamMmm MeCcTHOrO CaMoynpaB/ieHMA Ha CBOUX
odumUManbHbIX CakTax U oPULMANBHOM caiTe ANA pasmelleHMA MHPOPMaLMKN O FOCYyAAPCTBEHHbIX U
MYHULMNANbHbIX yYperkaeHuax B cetn "MHtepHeT".

11. CoctaB MHbOpMauMM O pesynbTaTax HE3aBUCMMOKM OLEHKW KayecTBa obpasoBaTenbHOM
OEeATeNIbHOCTU U NOPSAAO0K ee pasMelleHns Ha obMUManbHOM caiTe AnA pasmeleHusa nHbopmaummn o
rOCyJapCTBEHHbIX WM MYHMUMMNANbHbLIX  yupexgeHusx B cetu  "WHTepHeT" onpeaenstorcs
YMOJIHOMOYEHHbIM MpasuTenbcTBOM Poccuiickoit Pepepaunn denepanbHbIM opraHom
NCNOJIHUTENbHOM B/1ACTW.

12. depepanbHblii OpraH UCNONAHUTE/NILHOW B/1IaCTU, OCYLLECTBASAIOWMA GYHKUMM NO BbipaboTKe
rocy4apCcTBeHHOM NOAUTUKM U HOPMATUBHO-MPABOBOMY peryinpoBaHuto B chepe obpa3oBaHmMA, OpraHbl
NCNONHUTENbHOW BNacTM cybbekToB Poccuiickoin deaepauumu, OCyLECTBAAIOWME TOCyAapCTBEHHOE
ynpasneHe B cdepe 06pas3oBaHMA, opraHbl MECTHOro camoynpaBieHuss obecrneymBaloT Ha CBOMX
oduumManbHbIX caiiTax B ceTu "MHTepHeT" TEXHMYECKYIO BO3MOXHOCTb BblPasKeHUA MHEHWUI rpaXKaaHamu
0 KayecTBe 0bpa3oBaTe/IbHOMN AeATeIbHOCTU OpraHU3aLnii.

13. KoHTponb 3a cobnogeHnem npoueayp npoBeAeHUs He3aBMCMMOKM OLEHKM KayecTBa
obpasoBaTenbHOM  AEATEeNbHOCTM  OpraHu3aumii,  NpeaycMOTPEHHbIX  HacToswen  cTaTbel,
OCYLLEeCTBASIETCA B COOTBETCTBMM C 3aKOHOA4ATeNbcTBOM Poccuiickon degepaumn.”.

KoHcynbtaHTlAOC: npyMmedaHme.
Cratba 7 BcTynaet B cuny ¢ 1 aHBapa 2015 roga.

Cratba 7

BHectn B ®epgepanbHbliii 3aKoH oT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax couManbHOIoO
obcnyxueaHma rpaxkaaH B Poccuiickon ®depepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckold
denepaunn, 2013, N 52, ct. 7007) cheayrouime U3SMeHEHUSA:

1) yacTb 1 cTaTbM 7 AONOAHUTB NYHKTOM 7.1 cneaylowero coaepXaHus:

"7.1) cosgaHune ycnoBuii N opraHnsaLmMm NpoBeaeHNs He3aBUCMMOM OLLEHKW KauyecTBa OKa3aHus
YCNYT OpraHn3aumMammn coumnanbHoro obcnyKmsaHums;";

2) cTaTblo 8 4ONOAHUTL NYHKTOM 24.1 cieAyroLWero cogepKaHus:

"24.1) cosgaHue YCNOBUA AO/A OpraHuM3auuu npoBefeHUa He3aBUCMMOKM OLEHKM KayecTsa
OKaszaHuA ycayr opraHn3aumamm coumanbHoro obcnykusanms;";

3) B cTatbe 13:

a) yacTb 2 AONONIHUTL NYHKTOM 12.1 cnefylowero coaepaHus:

"12.1) o npoBeAeHWM HE3aBMCMMOM OLEHKM KayecTBa OKasaHWA YCayr opraHu3auuamu
CoLManbHOro 06CNYXKMBaAHMA, KOTOpas onpegensetcs YMno/JHOMOYEHHbIM deaepanbHbiM OpraHom
NCMONHUTENbHOW BNnacTu;";
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6) 4ONONHWUTL YacTbio 4 CleayoLLEro COAEePKaHNUA:

"4, YnonHomoueHHbIN deaepanbHblii opraH UCNOJIHUTENbHOM BAACTU, YNOJIHOMOYEHHbIE OpraHbl
cybbeKkToB Poccuiickoli ®epepaumm, opraHbl MeCTHOro CaMOYNpaB/ieHUs, OpraHu3aLmmM COLUaNbHOro
06CNYKMBaAHUA, YKa3aHHble B YacTh 5 cTaTbm 23.1 Hactoswero ®enepanbHOro 3akoHa, obecneymsatoT
Ha CBOMX OQMLMaNbHbIX caiTax B ceTu "MHTepHeT" TEXHUYECKYI0 BO3MOMKHOCTb BbIPaXKEHUA MHEHW
No/sly4yaTeNIAMM COUMANbHBIX YCAYr O KayecTBe OKasaHWA YCAyr OpraHuMsauMaMm  COLMANbHOTO
obcnykusaHums.";

4) nononHUTb cTaTtbelt 23.1 cneayoLWEro CoaepKaHus:

"Cratba 23.1. HesaBMcCMMas OLEHKa KayecTBa OKasaHMA YCAyr OpraHM3auvsamMu CouManbHOro
obcnykumBaHuA

1. He3aBMcMMan oLEeHKA KayecTBa OKasaHMA YCIyr OpraHn3aunamMmm coumanbHOro obcay»KmBaHums
ABnsercA ogHoli u3 ¢opm O06LIECTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENAX npeaocTaBieHus
nosy4yatenam coumanbHbIX Yycayr WHPOPMaLMM O KayecTBe OKasaHMA YCAyr opraHuM3auusmu
COLMaNbHOro 06CNYKNBaAHUSA, @ TaKIKe B LLeNAX NOBbILWEHUA KayecTBa UX AeATe/IbHOCTH.

2. HesaBUCMMAn OUEHKA KayecTBa OKasaHMA yCayr opraHM3aunsamm coumanbHOro obcnyXuBaHums
npeaycMaTpmMBaeT OLLEHKY YCNOBUIN OKasaHWs yCayr NO TaKMM OBLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYynHOCTb MHOpMaUuM 06 opraHM3auum coumanbHoro obcny:KMBaHUs; KOMPOPTHOCTb YC/OBUN
npeaocTaBAEHNs COUMabHbIX YCAYT U AOCTYMHOCTb UX MOYYEHUS; BPEMA OXKUAAHUA NPeaoCcTaBAeHNs
coumanbHOM ycnyrn; nobporKenaTenbHOCTb, BEXAMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui
COLManbHOro 06CNyKNUBaAHUSA; YA0BNETBOPEHHOCTb KAYECTBOM OKasaHWs yCayr.

3. He3aBUCMMAnA OUEHKA KayecTBa OKasaHMA yCAyr opraHM3aunamm coumanibHOro obcnyXuBaHumaA
NPOBOAUTCA B COOTBETCTBMM C MOJIONKEHUAMW HacTosllen ctatbu. MNpu npoBegeHUM HE3aBUCUMMOM
OLLEHKM KayecTBa OKasaHWA YCAyr OpraHu3auMsmMmu couumanbHOro o6cnyXuBaHMA MCNONb3yeTcs
obuwepnoctynHas nHdopmauma o6 opraHM3aumUaX CoLManbHOro 0b6CNyKMBaHMA, pa3MeLLaemMan TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. He3aBMCMMas OLEHKa KayecTBa OKas3aHWs yCayr opraHnsauuamMmm coLumanbHOro obcnyKmaHma
NPOBOAMNTCA B OTHOLIEHWW OpraHM3auMii coumanbHOro 06CNyXKMBaHMA, HAXO4AWMXCA B BeAeHUM
denepanbHbiX OPraHOB WCNONHUTENbLHOW BAACTW, M OpraHU3auuit coumanbHOro ob6cnyXKMBaHUA
cybbekToB Poccuiickon denepaumm, Apyrux opraHM3auMii COLMaANbHOTO 0BCNYKUBaHMA, B YCTaBHOM
Kanutane KoTopbix gona Poccuitickon degepauumn, cybbekta Poccuitickolt depepauum  wmam
MyHMUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpeBbiWaeT NATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLEHWM MHbIX HEFrOCYAAaPCTBEHHbIX OPraHM3aLniA CouManbHOro o6CNyKMBAHUA, KOTOPbIE OKa3bIBaOT
rocyapcTBeHHble, MyHULMMNAAbHbIE COLMANbHbIE YCAYTH.

5. B uenAx cosgaHuAa ycioBUIA AN OpraHWsalMn NpoBeAeHUs He3aBUCUMMOM OLEHKWU KayecTBa
OKa3aHuA YCyr OpraHn3aLmsammn coLumnanbHoOro obenymeaHums:

1) ynonHomoueHHbIn deaepanbHblit OpraH UCNOAHUTENbHOW BNACTU C y4acTUeM O6LLEeCTBEHHbIX
OopraHusaumin, obLLEeCTBEHHbIX 0ob6beauHeHUn noTpebuTtenen (Mx accoumaumii, coto3os) (panee -
obuiecTBeHHble oOpraHM3auuun) GopmmpyetT O06LIECTBEHHbIN COBET MO MNPOBEAEHUI0 He3aBUCUMMOWM
OLLEHKM KayecTBa OKasaHWs YCAyr opraHM3auuamMM COLMaNbHOrO OBOCAYKMBAHUA W yTBEpXKaaeT
NO/IOMKEHUE O HEM;

2) ynonHOMOYEHHble opraHbl cybbekToB Poccuiickon degepaunm ¢ yyacTmem 06LLECTBEHHbIX
opraHusaumn GopmupyroT 0BLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa
OKasaHuA yCcayr opraHuMsauuaMy COLMAZbHOrO OOCAYKMBAHWUA, PACNONOXEHHbIMU Ha TepPPUTOPUSX
cybbekToB Poccuinckon @eaepaumnm, U yTBEPKAAOT MNOMOKEHNE O HUX;

3) opraHbl MeCTHOrO CamMoOynpaBAeHMA C YydyacTMem OOLIEeCTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTh 06LLECTBEHHbIE COBETbI NO NPOBEAEHUIO HE3aBUCUMOWM OLLEHKWU KayecTBa OKasaHua ycayr
OpraHM3auMaAMKN COLMANbHOTO OOCNYXKUBAHMA, PACMONOXKEHHbIMU Ha TEPPUTOPUAX MYHULUNANbHbIX
0bpasoBaHuit, N yTBEPKAATb NONOKEHNE O HUX.

6. [lokasatenn, xapaKTepusylolme oOlMe KPUTEPUM OLEHKM KayecTBa OKasaHua ycayr
OpraHu3auMAMK, YKA3aHHbIMM B 4acTM 4 HACTOALWEN CTaTbM, YCTAHABAMBAIOTCA YMNOJHOMOYEHHbIM
depepanbHbiM  OpPraHOM  MCMNOJHUTENbHOM BAAcTU C  npeABapuTeNibHbIM  OBCYyXKAEHMEM  Ha
obuecTBeHHOM coBeTe.
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7. Mo peweHW0 ynonHOMoOYeHHoro ¢eaepasbHOro opraHa WCNOJAHUTENbHOW  BNACTY,
YNONHOMOYEHHbIX OpraHoB cybbektoB Poccuiickoit  ®Pepepaumm WMAM  OpraHOB  MECTHOro
camoynpasneHua GyHKLUMKU 0bLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMsMM COUMANbHOTO O0OCNYyXMBaHMA MOTYT ObiTb BO3/IOXEHbl Ha
CyLLEeCTBYIOLLME NPU 3TUX OpraHax obecTBeHHble COBETbI. B Takux ciyyaax obwecTBeHHble COBETbI MO
NpPoBeAEeHUI0 HEe3aBUCMMOW OLLEeHKM KayecTBa OKasaHMA YCAyr OpPraHuMsauMaMm  COLMANbHOrO
obcnyKunBaHMA He cO34at0TCA.

8. ObulecTBeHHbIA COBET MO MNPOBEAEHUIO HEe3aBUCMMOM OLIEHKW KadecTBa OKasaHuAa ycayr
OpraHn3aumMaAMKn CoLManbHOro 0bcnyKnBaHma dopmMmmnpyetcs Takmm obpasom, UTobbl Bbina UCKIOUYEH]
BO3MOKHOCTb BO3HMKHOBEHMA KOHPANKTa MHTepecoB. CocTaB 0b6LLECTBEHHOIO coBeTa popmMmunpyeTtcs us
yncna npepcraBuTenielt o6LWecTBEeHHbIX OpraHM3auunii. Yncao YneHos obLLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YenoBeK. YneHbl 0bLecTBEHHOrO COBETa OCYLLECTBAAIOT CBOKO AeATe/IbHOCTb Ha
obuecTBeHHbIX Hadyanax. MHbpopmauma o aeaTesbHOCTM 06LWEeCTBEHHOrO COBETa pPa3meLLLaeTca OpraHoOM
rocygapCcTBeHHOM BNacTW, OpraHOM MECTHOrO CaMoynpaBJEHWUs, NMPU KOTOPbIX OH CO3A4aH, Ha CBOEM
oduumnanbHom calite B cetn "UHTepHeT".

9. HesaBucMMas oLEHKa KayecTBa OKasaHMA YCAyr opraHM3aunsamm coumanbHoro obcnyKmnsaHums,
opraHusyemas obLLecTBEHHbIMM COBETAMM NO ee NPOoBeAEHMIO, MPOBOAMUTCA He Yalle Yem OAMH pas B
rog, v He perke Yem O4MH pPas B TPU roaa.

10. OOb6uwiecTBeHHble CcOBeTbl MO MNPOBEAEHUIO HE3aBMCMMOM OLEHKWM OKasaHuAa  ycayr
OpraHn3auMaMKn CoLManbHOro obenyKmBaHms:

1) onpepgenatoT nNepeyHn opraHmMsauMii COLMANbHOTO OOCNYXKMBaAHMA, B OTHOLIEHUU KOTOPbIX
NPoOBOANTCA HE3aBUCUMAS OLLEHKa;

2) bopmMpPYIOT NpesoKeHus ansa pa3paboTKU TEXHUYECKOTO 3a4aHWA 411 OpraHn3aumnmn, Kotopas
ocyuwiecTsafeTt cbop, obobuieHne U aHaAn3 MHPOPMALMM O KauyeCcTBE OKasaHMA YCayr opraHM3aumsamm
coumanbHoOro obcnyxueaHuA (Oanee - onepatop), NPUHUMAIOT ydyacTUe B PAaCcCMOTPEHMU MPOEKTOB
OOKYMEHTaLUMM O 3aKyrnKax paboT, ycayr, a TaKKe MPOEKTOB rocyAapCTBEHHOro, MyHMUMNAaNbHOro
KOHTPAKTOB, 3aK/Ilo4aemblX YMOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOJIHUTENBHOW BAacTy,
YNO/HOMOYEHHbIMM OpraHamm cybbekToB Poccuiickon depepaunn WAKM  opraHamMm  MECTHOro
CaMOoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBalOT NpUM HEOBXOAMMOCTM KPUTEPUM OLEHKM KadyecTBa OKasaHuAa  ycayr
OpraHn3aumMaAMKM coumanbHOro obCnyKnBaHMA (AONONHUTENBHO K YCTAHOB/IEHHbIM HACTOALWLEN CTaTbeM
obWUM Kputepuam);

4) ocyL,ecTBASAIOT HE3aBUCUMYIO OLEHKY KayecTBa OKasaHMA YCNyr OpraHn3aumsammn coumanbHOro
obcnykumBaHMA ¢ yyueTom MHGOPMaUUKM, NPeacTaBIeHHON onepaTopom;

5) npeancTaBnAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM degepanbHbli OpraH MCNONHUTENIbHOW
BN1ACTM, YMOJIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickoir  Pepepaummn, opraHbl MECTHOro
camoynpasfieHua pe3ynbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKas3aHWA YCAyr OpraHusaumsamu
COLManbHOro 06CNYKNBaAHUSA, @ TaKKe NPeanoKeHna 06 yayylleHnmM KavyecTBa ux 4eaTenbHOCTH.

11. 3akntoyeHMe TrocyfapCTBEHHbIX, MYHWLMMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWe paborT,
OKasaHue ycayr no cbopy, o06ob6uWEeHU0 U aHanansy MHOOPMaLMM O KayecTBe OKasaHusa YyCayr
OpraHn3aLMAMKM COLMANbHOIO 0OCNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBMWU C 3aKOHOAATE/NIbCTBOM
Poccuiickoit depepaumun O KOHTpPaKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ana
obecneyeHns rocydapCTBEHHbIX U MYHULMMANAbHbIX HY)KA. YMNO/NHOMOYEHHbIM deaepanbHbiii opraH
NCNONHUTE/IbHOW BNACTW, YNOJHOMOYEHHbIE OpraHbl rocy4apCcTBEHHOM BnacTu cybbekToB Poccuiickoi
depepaunn, opraHbl MECTHOro CamoOyMpaB/ieHWMA MO pes3y/ibTaTamM 3aK/AIYEHMA TOCYLAPCTBEHHbIX,
MYHULMNANbHbBIX KOHTPaKTOB 0popMAAIOT pelleHne 0b onpeaeneHMn onepaTopa, OTBETCTBEHHOrO 3a
nposeaeHMe He3aBUCMMOW OLEHKM KayecTBa OKasaHUA YCAyr OpraHM3auuamMM  COLMabHOro
obcnyXKuMBaHMA, a TaKXKe nMpu  HeobxoAMMOCTM NpeaoCTaBAAOT onepaTtopy 0b6wenocTynHyto
MHbOpMALMIO O O ATeNbHOCTM  AaHHbIX  OpraHusauuin, GOopMUpPYEMYO B  COOTBETCTBUM C
rocyapCcTBeHHOM U BEAOMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbLIO (B CayYae, ec/iv OHA He pasmelleHa
Ha odMLManbHOM caliTe opraHusaumm).

12. NocTynuMBLlIAA COOTBETCTBEHHO B YMO/JIHOMOYEHHbIM ¢eaepasnbHbii OpraH UCNOAHUTENbHOMN
BNACTW, YMNO/NHOMOYEHHble oOpraHbl cybbekToB Poccuiickon ®depepaumun, opraHbl  MECTHOrO
camoynpasneHua uHbopmaumsa o pesynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHuAa ycnyr



OpraHn3aLMAMKN COLMANBHOTO 0OCNYKUBAHMA NOANEKUT 06A3aTEIbHOMY PACCMOTPEHMIO YKa3aHHbIMM
OpraHamm B MECAYHbIN CPOK WM YYUTbIBAETCA UMW NpPU BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO
AeATeNbHOCTM OpraHn3aLMii CoLManbHOro 0bcayRKnBaHus.

13. MHPopmauma o pesysibTaTax HE3ABUCUMOW OLLEHKM KauyecTBa OKa3aHMA YCAyr OpraHu3aumsamm
COUMANbHOro 0b6CNyKMBAHMA PA3MeELLAETCA COOTBETCTBEHHO:

1) ynonHoMoYeHHbIM deaepanbHbIM OPraHOM MUCMONHUTENbHOM BNAcTU Ha opUUMANbHOM caiTe
AN pasmelleHns MHPoOpMauMM O TOCYAAPCTBEHHbIX W MYHWUMMAbHbLIX YUYPEXKOEHUSAX B CETU
"MHTepHeT";

2) YyNnoAHOMOYEHHbIMW OpraHamu cybbekToB Poccuiickon degepaunm M opraHamm MecTHOro
caMoynpasBneHna Ha CBOMX oduUManbHbIX caiTax M oduuManbHOM caliTe Aaa  pasmelleHua
MHPOPMALLMM O FOCYAAPCTBEHHbIX M MYHULMNANbHBIX YYpexXaeHUaX B ceTn "UHTepHeT".

14. CocTtaB WHPOpPMaLMM O pe3yabTaTax He3aBMCMMOM OLLEHKM KayecTBa OKasaHWs yCayr
OpraHn3aLmMAMKU COLMANbHOrO 0OCAYKMBAHUA M NOPALOK ee pasMeLLeHUa Ha oduLManbHOM canTe ana
pasmelLeHna MHGOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNAbHbIX yyperaeHuax B cetu "UHTepHeT"
onpeaensanTca ynosaHomo4YeHHbIm MpasutenbctBom Poccuiickolt depepaumnm depepanbHbiM OpraHom
NCMONHUTENIbHOW BIacTW.

15. YNonHOMOY€eHHbI defepanbHblit OpraH UCNOAHUTENbHOM BAACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickoit Pepepanmn, opraHbl MECTHOrO CaMOYNpPaBAEHUA U OPraHU3aLLMKn COLMANBHOTO
obcnykuBaHus obecnevymBardT Ha CBOMX oduULUMaNbHbIX calTax B ceTn "UHTepHeT" TexHU4YecKyro
BO3MOYHOCTb BbIPaXKeHUA MHEHWI NoaydYaTenaMm yCayr U UHbIMKU rpaxkgaHamMM O KayecTBe OKasaHWus
3TUX YCAYT.

16. KoHTposb 3a cobatoaeHMem npoueayp NpoBeAeHUs HeE3aBUCUMOM OLEHKM KaYecTBa OKasaHusA
YCAYF  OpraHuMsauMaAMM  COUMaNbHOrOo  OBCNyXKMBaHMA  OCYLLECTBAAETCA B  COOTBETCTBUM  C
3aKoHogaTenbcTBOM Poccuiickont ®egepaumnn.”.

Cratba 8

1. Hactoawuii depepanbHbll 3aKOH BCTYMAEeT B CUY MO UCTEYEHUWN AEBAHOCTA AHEN nocie AHs
ero opuumanbHoro onybMKoBaHMA, 32 UCKOYEHMEM CTaTbM 7 HacToAwero ®eaepasnbHOro 3aKoHa.

2. Ctatba 7 HacTtoAwero ®PenepanbHOro 3aKoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YcTaHOBWTb, 4YTO KoopAuHaUMA JeATenbHOCTM U oblwee MmeToguyeckoe obecnedyeHue
npoBeAeHUsa B COOTBETCTBUM C 3aKOHOM Poccuiickon Pepepaummn ot 9 oKtabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuitickoit Pepepaummn o KynbType" (B pepakuMmM  HacToswero
depepanbHoro 3akoHa), PepepanbHbim 3akoHom oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoro obcaysKmBaHMA HaceneHnsa B Poccuiickoit depepauumn” (B peaaKkuMn HacToALLEro
depnepanbHoro 3akoHa), PenepanbHbim 3akoHomM oOT 21 Hoabpsa 2011 roaa N 323-d3 "O6 ocHoBax
OoXpaHbl 340pOBbsA rpaxKaaH B Poccuiickon depepaumun” (B pesakumu Hactoswero deaepanbHOro
3aKoHa), cTaTben 95.2 depepanbHOro 3akoHa ot 29 aekabpa 2012 roga N 273-$3 "06 obpasoBaHuM B
Poccuiickoit ®egepauumn” (B pegakumm Hactosawero PepepanbHoro 3akoHa) n degepasibHbIM 3aKOHOM
oT 28 aekabpa 2013 roga N 442-®3 "O6 ocHoBax couManbHOro obcay»KMBaHUA rpaxkgaH B Poccuiickoi
depepaumn" (B pepakumm Hactosauwero degepanbHOro 3akoHa) HE3aBUCMMOW OLEHKM KayecTBa
OKasaHuA yCcayr opraHusaumamm B chepe KynbTypbl, COLUMaNbHOro 0b6CnyXKMBaHMA, OXpaHbl 340P0OBbS,
obpasoBaHuA ocylecTBaATCcA deaepanbHbiM OPraHOM WCMOJAHUTENbHOW BAACTWU, OCYLLECTBASIOWMM
OYHKUMM No BbipaboTKe U peanusaunm rocygapCTBEHHOM MONUTUKM M HOPMaTUBHO-NPABOBOMY
peryivpoBaHnio B cdepe COUMANbHOM  3aWMTbl  HAceneHwsa, B NOpALKE, YCTAHOB/NEHHOM
Mpasutenbcteom Poccuiickoin degepaumm.

Mpe3ngeHT
Poccuiickoin ®epepauymm
B.NYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3
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